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Summary of our Retirement Income Strategy
Objectives
The Trustee has a Retirement Income Strategy for NESS Super (the 
Fund) that allows beneficiaries to achieve the appropriate balance 
for them between the following objectives:

•	 To maximise expected retirement income over the period of 
retirement1, 

•	 	To manage expected risks to the sustainability and stability of 
retirement income over the period of retirement

•	 	To have flexible access to expected funds over the period of 
retirement.

Services
The Trustee recognises that the complexity of advice required by 
members both prior to retirement and during retirement will vary 
between members, and accordingly will develop and manage 
the following broad level of services for retirees and members 
approaching retirement:

•	 General advice as to financial issues that need to be 
considered will be put on the Trustee’s website and updated as 
required. This will usually include information as to Australian 
Government age pension requirements, broad investment 
strategies that might be appropriate, taxation issues, and 
calculators to assist with planning of cash drawdowns by 
retirees. Where appropriate, referrals will be made to other 
websites where relevant information is available.

•	 When a member reaches age 50, a registered and 
appropriately qualified financial planner employed by the 
Trustee will contact the member and offer general advice 
pertinent to the member to help them manage the financial 
aspects of their retirement. 

•	 All members with investments in retirement products offered 
by the Trustee will be contacted regularly by a registered 
and appropriately qualified financial planner employed by 
the Trustee to discuss the general financial aspects of their 
retirement.

•	 A retirement adequacy calculator is available at  
nesssuper.com.au/calculators.  The Retirement Adequacy 
calculator is a tool designed to help you estimate what you and 
your partner’s retirement income will be based on your current 
superannuation and investment balance. Knowing what your 
retirement income will be can help you plan for how much 
super you might need to retire.  

The aim of this calculator is to:

	 •	� show what your superannuation balance and non-
superannuation investments holdings could grow to when 
you retire; and

	 •	� identify any gap between your projected superannuation 
savings at retirement and your expected retirement income

The calculator also aims to show you how different factors such 
as your current age, your planned retirement age, current annual 
income and investments could impact your retirement savings 
and encourage you to actively manage your superannuation.

•	 A contribution maximiser calculator is available at  
nesssuper.com.au/calculators.  This calculator is designed to 
provide you with an estimate of the effect on your take-home 
pay and tax liability by making additional superannuation 
contributions.  The calculator provides an estimated additional 
amount of superannuation contributions determined by 
reference to information provided by you in relation to your 
age, income, and living expenses.

•	 Members have access to a mobile app that allows them to 
check their account at a glance.

Products
Given the size and complexity of the Fund, it is the intention of 
the Trustee to only offer appropriate investment products to 
allow members in retirement to choose investment products with 
differing risk profiles that can be accessed by retirees as they age. 

The Trustee will continue to develop and maintain a range of 
investment products with differing risk profiles that are usually 
diversified across several asset classes in a similar manner to 
the pre-retirement investment products familiar to members, 
but which are appropriate for retirees. To achieve economies of 
scale, wherever possible, the retirement investment products will 
mirror a pre-retirement investment product and utilise the same 
underlying asset class structures.

From 1 July 2024 an additional investment option was made 
available for Account Based Pension (ABP) members.  The concept 
of this product is to provide those members who choose the 
product a low volatility income focused option designed to return 
CPI plus 1%.

1 For the purposes of the Retirement Income Strategy, “period of retirement” will mean the period from the date of retirement to the retiree’s expected death in accordance 
with recognised mortality data unless agreed otherwise with a retiree.
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Member outcomes
The Trustee aims to:

•	 Promote the financial interests of the NESS Pension members.

•	 	Ensure members are disadvantaged by the scale of the 
Trustee’s operations.

•	 	Ensure that the operating costs are not inappropriately 
affecting the financial interests of members.

•	 	Set fees that are appropriate and fair for members.

•	 	Ensure that the options, benefits and facilities offered are 
appropriate and meet the needs of the members.

•	 	Ensure that the investment strategy, including the level of 
investment risk and return target, is appropriate for members.

•	 	Meet the return objectives for the choice investment options.

•	 	Keep NESS Pension fees low, this includes the administration 
fees and investment management fees.

Continual Review and Development
The Trustee will continually review and develop the Retirement 
Income Strategy.

We are here to help!
	 nesssuper.com.au  

 	� Live chat at nesssuper.com.au Monday to Friday,  
8.30am – 5.30pm (AEST/AEDT)  

 	� 1800 022 067 Monday to Friday, 8.30am – 6.00pm 
(AEST/AEDT)  

	 contact@nesssuper.com.au   

	 Locked Bag 20, Parramatta NSW 2124
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