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Payday Super employer checklist

	� Understand what qualifying earnings mean and how the new seven (7) business day payment timeframe will impact your payroll processes. 

	� Ensure your payroll system can process more frequent super contributions.

	� Update internal processes to ensure both contribution data and corresponding funds are submitted to your clearing house on or 
before payday.

	� Ensure you have multiple staff trained to cover for any absence of key personnel during pay cycles. 

	� Review the payment methods you use for superannuation. Direct debit can take longer to go through the clearing house and reach the 
destination fund when compared with EFT or payments made via the New Payment Platform* (NPP). 

	� Take time to understand the new Member Verification Request* service introduced by the ATO to pre-validate a new employee’s super fund 
or to change their super fund so that there is no delay in fund allocation. 

	� Review payment processes for speciality cohorts such as contractors, to ensure their super payments are made within the seven (7) 
business days timeframe. 

PAYROLL AND SUPER CONTRIBUTION PROCESS

	� Ensure employee super data is accurate and complete. Encourage staff to check their super details against data held by your organisation. 

	� Correct any persistent errors that arise each pay cycle. 

	� Set up processes to resolve contribution refunds or rejections on the same day, ensuring key roles and responsibilities are assigned. 

	� Understand how failed super payments will be returned by super funds and how to resubmit. 

	� Take time to familiarise yourself with new industry-standard error messaging* and align your internal processes as necessary. 

DATA AND ERRORS

	 Speak to your finance team or accountant about changes they need to make to allow for more frequent super payments. 

	� Work with your finance team or accountant to agree on the accounting treatment of any penalties and interest payments that may arise 
because of late super payments. 

CASHFLOW

	� Ensure Single Touch Payroll (STP) is Payday Super compliant and that reporting processes are updated for Payday Super. 

	� Create a process to record all corrections to super payments (overpayments and underpayments) and maintain records of any errors and 
actions taken so that an audit trail is recorded. 

REPORTING AND COMPLIANCE

Take a look at this checklist to help you prepare for the upcoming changes under Payday Super, to commence on 1 July 2026. 

Website: nesssuper.com.au
Email: contact@nesssuper.com.au

 Phone: 1800 022 067

* More information can be obtained from www.ato.gov.au.
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	� Engage with your default fund or NESS Super to see what education and resources we can provide. If you would like NESS Super to be set 
up as your default fund, please contact our Employer Services Manager, Calvin Lake at calvin.lake@nesssuper.com.au or call 0436 000 
401.

	� Ensure your organisation nominates an individual, team, or project to be responsible for staying up to date with Payday Super legislation and 
ensure they have the necessary external and internal resources required. 

	� Increase awareness of Payday Super across your organisation to build support for the changes. 

	� Educate payroll and talent acquisition/HR teams on new processes. 

	� Communicate change of frequency of super contributions to all employees. 

	� Create a regular rhythm of engagement with executives so they are aware of current state, what needs to change (including budgetary 
requirements) and the risks of non-compliance. 

PREPARE INTERNAL CHANGE PLAN

NESS Super is preparing for the introduction of Payday Super and is committed to supporting employers through the transition. For more 
information, contact our Employer Services team. If you’re not currently supported by NESS Super and would like to learn more, email us at 
contact@nesssuper.com.au.

	� Review your process for collecting choice of fund details from employees during onboarding so there is no delay in paying their 
contributions. 

	� Ensure all employee information aligns with the employee’s super fund super fund nomination.  

	� Feature your default fund during the onboarding process, allowing new staff to compare with their stapled fund. 

ONBOARDING NEW EMPLOYEES

Website: nesssuper.com.au
Email: contact@nesssuper.com.au

 Phone: 1800 022 067
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