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Amendment History

This policy was previously part of the Fit & Proper Policy, version 14, dated 24 September 2020.

The following history and amendments have been made to this document:

Version Details of Change / Comments

1.0 Updated by RCM to align with current processes. July 2022
Reviewed by management team July 2022
Reviewed by ARCC September 2022
Approved by Board 22 September 2022

2 Updated by the review period from annual to every two (2) years. August 2023
Reviewed by management team August 2023
Reviewed by ARCC 22 September 2023
Approved by Board 22 September 2023

3 Review and updates August 2025
Reviewed by ARCC 18 September 2025
Approved by Board 18 September 2025
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1. Introduction

1.1 Background

1.1.1  NESS Super Pty Ltd (the Trustee) is the Trustee for NESS Super (the Fund).

1.1.2  The Trustee is the Registrable Superannuation Entity licensee (RSE licensee) for the Fund.

1.1.3  This Policy has been approved by the Board of Directors.

1.1.4  This document outlines the Trustee's policy in relation to Whistleblower matters. The Trustee is
committed to conducting business with the highest standards of personal and corporate integrity,
responsibility, openness, and accountability.

1.1.5 We all share a collective responsibility to do the right thing in all business matters.

1.1.6  We do not tolerate misconduct, including fraudulent, unethical, illegal, or corrupt conduct by our
employees, contractors or service providers. Nor do we tolerate the taking of reprisals against those
who come forward to disclose such conduct.

1.1.7  We recognise the value of transparency and accountability in our administrative and management
practices and strongly encourage persons who work with and for us to make disclosures that reveal
an improper state of affairs, including misconduct or fraudulent, unethical, illegal or corrupt conduct.

1.2 Purpose

1.2.1  The purpose of the Whistleblower Policy (this Policy) is to:

(@) Encourage individuals to raise concerns if they witness, or have reasonable grounds to
suspect Improper Conduct at NESS Super;

(b) Provide information about how, and to whom, Disclosures of Improper Conduct can be
made; and

() Outline how NESS Super will support and protect all Eligible Whistleblowers, investigate
whistleblower reports and make this Policy available to our officers and employees.

1.3 Scope

1.3.1  This Policy applies to anyone employed by the Trustee and all Directors (including alternate
Directors).

1.3.2  This Policy applies to anyone who make Disclosures of Improper Conduct.

1.4 Relevant laws

1.4.1  Treasury Laws Amendment (Enhancing Whistleblower Protections) Act 2019 which includes

amendments to the following:
(a) Corporations Act 2001

(b) Taxation Administration Act 1953
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(c) Superannuation Industry (Supervision) Act 19931
(d) Part IVD of the Taxation Administration Act 1953 (Taxation Administration Act)

14.2  This Policy been created with reference to ASIC Regulatory Guide 270 — Whistleblower policies.

" Superannuation Industry (Supervision) Act 1993 - s1317Al(1) and 1317AI(3)
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2, Policy Statement

21 Policy

2.1.1  All Directors, employees, contractors and service providers that have reasonable grounds to suspect
Improper Conduct regarding the Fund or the Trustee need to make a Disclosure.

2.1.2 Disclosures that relate solely to personal work-related grievances do not qualify for Whistleblower
Protection. Personal work-related grievances can be reported to the relevant Line Manager.

2.2 Conduct that Should be Reported (Improper Conduct)

2.2.1  The Trustee aims to ensure any Improper Conduct is uncovered and addressed. This would include
but not limited to:
(@) Dishonesty;
(b) Fraud, corrupt practices or unethical behaviour
(c) Theft, misuse or embezzlement of assets (including cash and intellectual property);
(d) Breach of fiduciary duties (e.g. not acting in the best interests of a client or the organisation);
(e) Falsification of financial statements or records;
) Conflicts of interest
(9) Kickbacks or bribes;
(h) Violations of laws or regulations;
(i) Conduct that represents a danger to the public or financial system;
0)] Modern Slavery (please refer to the Modern Slavery Statement)
(k) Workplace violence, bullying or harassment;
) Detrimental Conduct, and
(m) Other misconduct or any matter leading to an Improper Conduct.

2.2.2 Disclosure that are not categorised under 2.2.1 do not qualify for protection under the Corporations
Act.

2.2.3  You can report your concern of Improper Conduct (Disclosure) to the following Eligible Recipients for
the purpose of this Policy:
@) Whistleblower Officer
(b) Chief Executive Officer (CEO)
(c) Chair of the Board

2.2.4 Your Disclosure can be provided to the Eligible Recipients using methods including (but not limited
to) face-to-face discussion, written letter, telephone call (1800 022 067) or email
(trustee@nesssuper.com.au).

2.2.5 Anonymously
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(@) You may choose to remain anonymous while making a Disclosure, over the course of the

investigation and after the investigation is finalised.

(b)

including during follow-up conversations.

You may also refuse to answer questions that you feel could reveal your identity at any time,

(0) If a disclosure comes from an email address from which your identity cannot be determined,

and you do not identify yourself in the email, the email will be treated as an anonymous

Disclosure.

(d)

If you have chosen to remain anonymous or use a pseudonym, it may limit our ability to

properly investigate your Disclaimer and provide you with the relevant support.

Timeframe ‘

Immediately, if possible,
otherwise within three (3)
business days after receipt of
Disclosure

No later than 14 days after
receipt of Disclosure.

Up to three (3) days after
completion of Step 2.

2.3 Disclosure assessment and investigation

2.3.1  You will only qualify for the Whistleblower Protection as set out in this Policy if you make a Protected
Disclosure.

2.3.2 The steps involved when you make a Disclosure to us:

Steps  Process

1 e We'll acknowledge receipt of your Disclosure.

2 e We'll review your Disclosure to determine if it
qualifies as a Protected Disclosure.

3 e |If your Disclosure is assessed as Protected
Disclosure, the Whistleblower Officer will
conduct the investigation using internal and/or
external support and resources as is appropriate.

e If you choose to remain anonymous, it may limit
our ability to properly investigate the Protected
Disclosure and can only rely on information that
are available to us.

o We'll inform you of the next steps if your
Disclosure qualifies as a Protected Disclosure, or
not.

4 e Depending on the Disclosure, the investigation

Whistleblower Policy

NESS Super Pty Ltd ABN 28 003 156 812 AFSL 238945, as Trustee of NESS Super ABN 72 229 227 691

nesssuper.com.au

can either be straightforward or more complex
and can require an external investigation.

You will be provided with updates throughout

the process.

We aim to complete
investigation within 45 days.

If the investigation will
exceed 45 days, you will be
notified by the
Whistleblower Officer.
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2.4
241

242

243

24.4

Steps  Process Timeframe ‘

5 e Findings will be reported to you, the Board and | ¢ Up to three (3) days after the
other appropriate channels, where relevant. completion of Step 4.

Availability, Training and Education

NESS Super employees and Directors will complete annual Whistleblower training.

NESS Super employees and Directors will be notified of any changes to the Whistleblower Policy and
will have access to this Policy.

Employee induction sessions will include information about this Policy and training will be provided
for new starters.

The Whistleblower Policy is available on NESS Super’s website - nesssuper.com.au.
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3. Roles and Responsibilities

31 Roles and responsibilities relating to this Policy
3.1.1  The roles and responsibilities relating to this Policy are set out in the Table 1 below.

3.1.2  Where an individual holding a role under the Policy is unable to fulfill that role for a particular
disclosure due to other commitments or an absence, or due to a conflict, the Board Chair may
appoint another individual to investigate the Disclosure.

Table 1

Role Responsibility

Whistleblower Officer e The Chief Operating Officer will act as the WO.
(WO)

e The WO has overall executive accountability for the Whistleblowing
Program and this Policy.

e Appoints and oversees appropriate internal or external investigators, as
appropriate.

e Provides quarterly reporting on whistleblowing to relevant Committees
and Board.

e Employees can also contact our Whistleblower Officer, for any questions

about the Whistleblower Policy, protections and process.

Chief Operating Officer e The COO (the Reporter) can also report any matter to the CEO.
(CO0)

Board Chair e The Reporter can also report any matter to the Board Chair.

NESS Super Board e Approves the Whistleblowing Policy and material changes.

e Receives (deidentified) periodic reports of Whistleblowing Reports raised
by protected disclosures as relevant to NESS Super.
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4. Definitions

Term Definition

Australian Prudential Regulatory Authority.

APRA

ASIC

ATO

Board
Board Chair

Detrimental Conduct

Disclosable Matter /
Disclosure

Eligible Recipients of
Disclosable Matters at
NESS Super

Eligible Recipients outside
of NESS Super

Eligible Whistleblower

Whistleblower Policy

Australian Securities & Investment Commission.

Commissioner of Taxation

The Board of Directors of NESS Super Pty Ltd.

The Chair of NESS Super Pty Ltd.

Detrimental Conduct is any actual or threatened conduct that could cause a

detriment to the individual because of making a Disclosure, including:

dismissal of an employee

injury of an employee in his or her employment

alteration of an employee’s position or duties to his or her disadvantage
discrimination between employees

harassment or intimidation

harm or injury, including psychological harm

damage to property, reputation, business, financial position; or

any other damage

Information related to Improper Conduct related to NESS Super or the
tax affairs of NESS Super.

A matter does not have to contravene a law to be a Disclosable Matter.

Whistleblower Officer, who is currently the Chief Operating Officer (COO)
Chief Executive Officer (CEO)

Chair of the Board

legal practitioners
regulatory bodies and other external parties
Journalists

members of Commonwealth, state or territory parliaments
(parliamentarians), under certain circumstances.

In limited circumstances, certain public interest or emergency disclosures
made to Journalists or parliamentarians are also Protected by law.

Anyone who has disclosed an Improper Conduct or a suspicion of Improper

Conduct. This includes:
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Term Definition

e All employees, including permanent, part-time, casual and contracts

e An Officer (i.e. Directors, Alternate Directors, Board Committee members
and Company Secretaries)

e Supplier or employee of a supplier
e Associate or employee of an associate
e Trustee, custodian or investment manager (including their employees)

e Supplier or employee of a supplier or a trustee, custodian or investment
manager

e Relative, dependant or spouse of any of the above.

Fund NESS Super
Improper Conduct Misconduct or an improper state of affairs.
Journalist e A person who is working in a professional capacity as a journalist for a

newspaper or magazine
e Aradio or television broadcasting service; or

e An electronic service (including a service provided through the internet)
that operates on a commercial basis, and is similar to a newspaper,

magazine, radio or television broadcast.

Line Manager A person with direct managerial responsibility.
Personal work-related Such examples include:
grievance

e aninterpersonal conflict between the discloser and another employee
e a decision that does not involve a breach of workplace laws
e a decision about the engagement, transfer or promotion of the discloser

e a decision about the terms and conditions of engagement of the
discloser; or

e a decision to suspend or terminate the engagement of the discloser, or
otherwise to discipline the discloser.

Protected Disclosure e A Whistleblower qualifies for protection when a Disclosable Matter is

reported to:

(a) an Eligible Recipient at NESS Super

(b) the Australian Securities and Investments Commission (ASIC)
(c) the Australian Prudential Regulation Authority (APRA); or

(d) the Commissioner of Taxation (ATO) if the report is about a tax issue

Whistleblower Policy
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Term Definition

Protections are also given to public interest or emergency disclosures.

If the Disclosures are about NESS Super’s operations, the protections in
this Policy come under the Corporations Act 2001 (Cth) (Corporations
Act).

If it is a tax matter, the Taxation Administration Act 1953 (Cth) (Taxation
Administration Act) applies.

Trustee NESS Super Pty Ltd

Whistleblower Protection We are committed to protecting Whistleblowers from detriment arising from

making a Disclosure. You will be entitled to:

have your identity protected
be protected from Detrimental Conduct

apply to the courts for compensation and remedies if you suffered loss,
damage or injury because you have made a Protected Disclosure; and

be protected from potential civil, criminal and administrative liability that
may arise because of making a Protected Disclosure.

Employees mentioned in Disclosure will receive fair treatment. We'll:

take steps during the investigation to protect the confidentiality of
employees or others mentioned in the Disclosure;

conduct any formal investigations with the seriousness and sensitivity
they deserve, and remain mindful of procedural fairness, impartiality,
confidentiality and privacy;

provide you with access to NESS Super’s wellbeing and employee support
services.

The above measures are intended to be general principles and will be subject

to any limitations by law, the circumstances of any particular Disclosure and

the confidentiality constraints of this Policy.

Whistleblower Officer .

Whistleblower Policy

The CEO will act as the Whistleblower Officer if the COO has a conflict or
is unavailable.
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5. Policy Review

5.1 When
5.1.1  This Policy will be reviewed every three (3) years; or

5.1.2  When one of the following events occurs:

(a) legislative change occurs that effect the content of the Policy

(b) the Regulator require a review of the Policy

() the Policy is no longer appropriate; or

(d) there are reasons to believe that this Policy has failed, or may fail
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