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The information in this document contains general information only and does not take account of your individual financial objectives, 
financial situation or needs. We recommend that you seek financial advice if you need help before investing in this financial product. 
You should consider the information contained in the relevant Product Disclosure Statement (PDS), the relevant Target Market 
Determination (TMD) and Financial Services Guide (FSG).  NESS Supper (the Product) and NESS Pension are governed by a legal 
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The information in this document is current at the date of publication but may change. You should check the website for current 
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website nesssuper.com.au, call us on 1800 022 067 (free all) or email us at contact@nesssuper.com.au.

We’re here to help!


Telephone
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Write to us
contact@nesssuper.com.au
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Live chat
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Website
nesssuper.com.au

      

Mobile App
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Introduction
NESS Super Pty Ltd (the Trustee) is the Trustee of NESS Super 
(the Fund).  The Fund was established in 1987 by electrical 
industry representatives to specifically service electrical 
contractors and their employees. The Fund has evolved to 
represent workers in all electro-technology industries, including 
cablers, electrical, communications and electronic technicians. 
From 2014, the Fund became a public offer fund, which allows 
all Australian residents to join the Fund.

Each year the Trustee assesses the Fund’s performance in 
promoting the best financial interests of members in each 
product.

The information in the document is for:

•	 NESS Super (accumulation product and includes the NESS 
MySuper product)

•	 	NESS Pension (retirement income product and includes 
a Transition to Retirement (TTR) and an Account-Based 
Pension (ABP).

The Trustee has determined that it has met and promoted 
the best financial interests of its members across all key areas 
throughout the 2024/25 financial year.

APRA has determined that in relation to the 2024/25 financial 
year, for the Trustee’s MySuper product (NESS MySuper), 
the requirement in s 60D(1) of the Superannuation Industry 
(Supervision) Act 1993 (the SIS Act) has been met.  Also 
referred to as the Annual Performance Test.

APRA has determined that in relation to the 2024/25 financial 
year, for the Trustee’s trustee-directed product(s) – High Growth 
and Stable choice investment options, the requirement in s 
60D(1) of the Superannuation Industry (Supervision) Act 1993 
(the SIS Act) has been met.  Also referred to as the Annual 
Performance Test.

The determinations included in this Member Outcomes 
Assessment have been reviewed and approved by the NESS 
Super Pty Ltd Board on 18 March 2026.
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Determinations for the period ended 30 June 2025
The Trustee makes the following determinations for the period ended 30 June 2025.

MySuper
In respect of the NESS MySuper product, the Trustee make the 
following determinations:

1.	�� The best financial interests of members of the NESS 
MySuper product are being promoted by the Trustee.

2.	� Members have not been disadvantaged by the scale of the 
Trustee’s operations.

3.	� The MySuper product’s operating costs are not 
inappropriately affecting the financial interests of members.

4.	� The setting of fees is appropriate and fair to NESS MySuper 
members

5.	� The options, benefits and facilities offered are appropriate 
and meet the needs of the members.

6.	� The investment strategy, including the level of investment 
risk and return target, is appropriate for members.

7.	 �The insurance strategy is appropriate for members.

8.	 �The insurance fees charged do not inappropriately erode 
the retirement benefits of members

Choice
In respect of the NESS Super Choice products and the 
NESS Pension products, the Trustee make the following 
determinations:

1.	� The best financial interests of the members who are 
invested in a Choice investment option or the NESS Pension 
are being promoted by the Trustee.

2.	� Members have not been disadvantaged by the scale of the 
Trustee’s operations.

3.	� The NESS Choice and Pension product’s operating costs 
are not inappropriately affecting the financial interests of 
members.

4.	� The setting of fees is appropriate and fair for members.

5.	 �The options, benefits and facilities offered are appropriate 
and meet the needs of the members.

6.	� The investment strategy, including the level of investment 
risk and return target, is appropriate for members.

7.	� The insurance strategy is appropriate for members. Note: 
insurance is not offered to NESS Pension.

8.	� The insurance fees charged do not inappropriately erode 
the retirement benefits of members. Note: insurance is not 
offered to NESS Pension.



6    NESS Super6    NESS Super6    NESS Super

How has the NESS Trustee met its mission statement of Trusted to improve outcomes 
for members and build wealth for retirement over the 2025 FY.

1 Your Future Your Super tests.
2 The average account balance is sourced from APRA’s annual fund-level superannuation statistics.

Measure 2024/25FY 2023/24FY 2022/23FY Comment

Net Promotor Score (NPS) 21.6 14.8 12.9 Industry leading

Contributions $103.3m $91m $80m Above System

YFYS1 2024/25FY 2023/24FY 2022/23FY Comment

My Super 0.031% 0.074% N/A Test passed

High Growth -0.064% 0.05% N/A Test passed

Stable 0.021% -0.11% N/A Test passed

Costs ranking 2024/25FY 2023/24FY 2022/23FY Comment

NESS Super accumulation average account balance $107K $93K $84K Continued increase

Accumulation average account balance (industry)2 $181K $187K $179K

Pension average account balance $332K $314K N/A Continued increase

Cost rankings 2024/25FY 2023/24FY 2022/23FY

My Super 16/55 17/56 16/61

High Growth 19/79 18/79 N/A

Stable 16/46 16/46 N/A

1  How has NESS improved Trust with membership?

2  How has NESS improved outcomes for the membership?

3  How has NESS built wealth for the membership?
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Financial Planners activity 2024/25FY 2023/24FY 2022/23FY Comment

Calls 1,582 1,192 960 Continued increase

Emails 710 740 390 Slightly lower in 2025FY,  
but at a similar level to 2024FY

Meetings 314 352 245 Slightly lower in 2025FY,  
but at a similar level to 2024FY

Pension members 305 260 190 Continued growth in pension portfolio

Measure / activity 2024/25FY 2023/24FY 2022/23FY

Seminars held 5 4 4

Statement of Advice (SOA) issued 225 219 80

4  How has NESS improved Retirement outcomes for the membership?
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Assessment Methodology
In comparing our products with other comparable products, 
the Trustee has used APRA’s Annual MySuper statistics for the 
2024/25 financial year and Annual fund-level superannuation 
statistics for the 2024/25 financial year, and an independent 
expert, SuperRatings, to compare the following:

•	 the returns for the MySuper or Choice products (after the 
deduction of fees, costs and taxes);

•	 the fees and costs that affect the return to the beneficiaries 
holding the MySuper or Choice products;

•	 the level of investment risk for the MySuper or Choice 
products.

In determining whether the best financial interests of the 
beneficiaries of the entity who hold a MySuper product or 
Choice product are being promoted by the trustee, the trustee 
has assessed each of the following:

•	 whether the options, benefits and facilities offered under the 
products are appropriate to those beneficiaries.

•	 whether the investment strategy for the products, including 
the level of investment risk and the return target, is 
appropriate to those beneficiaries.

•	 whether the insurance strategy for the product is 
appropriate to those members and their beneficiaries;

•	 whether any fees or operating costs charged to members 
are appropriate; and 

•	 overall size and scale
We have assessed our performance against these criteria for 
the year ending 30 June 2025. A summary of the assessment of 
these areas is set out in this document.
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Fees and costs
Balancing fees and costs charged to members whilst ensuring 
the quality of products and services offered and returns 
delivered continues to be a primary focus for the Trustee.

The Trustee has maintained its investment management fees for 
MySuper and most of the Choice products (investment options) 
since they were reduced from 28 May 2022 when the Trustee 
reduced fees for all investment options. 

NESS Super’s operating expenses has increased over the 
year to 30 June 2025 but is at benchmark.  The increased 
expenditure predominately relates to the exceptional member 
servicing received by the members and beneficiaries of NESS 
Super.  Although there is an increase in expenditure, the fees 
changed to members has not changed since May 2022 when 
the investment management fees were reduced for 6 out of 7 
investment options, pension member administration fees were 

reduced, and the accumulation member administration fees 
were capped to a maximum of $650 per year.

Administration Fees
NESS Super administration fees for all products remain 
unchanged again, as shown in Table 1.  

In addition, the annual cap on fees will continue to help 
member’s grow their retirement benefits as it limits the 
administration fee to $650 per financial year paid by each 
member.

Each financial year, based on a balance of $50,000 for one year, 
the dollar cost of the administration fee is shown in  
Table 2 - Administration Fees this applies to both super and 
pension products.

Flat $ Asset based Total fee per year based on a $50,000 balance

$1.40 per week ($72.80 p.a.) 0.1275% ($63.75) $72.80 + $63.75 = $136.55

Fee Type Fees at 30 June 2025

Fixed dollar fee $1.40 per week ($72.80 per annum)

Asset based (% of account balance) 0.1275%

Fee cap (the annual administration fee is capped at this amount) $650 per financial year

Table 2 - Administration Fees

Table 1
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Investment Management Fees
The investment management fees for our investment options 
applicable to NESS Super accounts and the NESS Pension 
accounts are shown in Table 3 - Investment Management Fees. 

The fees are calculated on a balance of $50,000. The 
assessment of the fees on all our investment options show that 
they are competitive with industry medians and peers.

Investment Options % Investment Management Fee3

NESS MySuper / MyPension Balanced 0.58% $290.00

High Growth 0.51% $255.00

Stable 0.50% $250.00

Australian Shares 0.42% $210.00

Overseas Shares 0.45% $225.00

Property 0.51% $255.00

Cash 0.08%   $40.00

Table 3 - Investment Management Fees

3 The investment management fee is an estimated annual amount based on a $50K account balance.
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Comparing our MySuper Fees
When comparing the NESS MySuper fees being 
Administration and Investment Management fees, to other 
MySuper products, the NESS fees are lower than average on 
the basis that the NESS MySuper Product was ranked 19 out 
524 MySuper Products.

The NESS MySuper fee was $426.44 which was lower than 
the SuperRatings MySuper median of $453 and SuperRatings 
average of $4515.

We note that many of our competitors and much larger super 
funds had considerably higher MySuper fees. 

NESS MySuper SR MySuper Median Industry Median

Fee per $50,000 balance $427 $451 $453

$350

$400

$450

$500

NESS MySuper/
SR Balanced

(60-76)

High Growth/
SR High Growth

(91-100)

Stable/SR 
Capital Stable

(20-40)

Aus Shares/
SR Aus Shares

O/S Shares/
SR Intl Shares

Property/
SR Property

Cash/
SR Cash

NESS Super $427 $392 $387 $347 $362 $392 $177
SR Average $507 $556 $507 $550 $526 $560 $299
SR Median $477 $550 $454 $493 $425 $512 $207

NESS Pension $427 $392 $387 $347 $362 $392 $177
SR Average $554 $688 $546 $630 $619 $617 $348
SR Median $488 $599 $475 $548

$389
$546
$475 $552 $509 $232

1 Year 3 Years 5 Years 7 Years 10 Years
10.78% 9.53% 8.64%

Objectives (CPI + 3%) 5.38% 7.15% 7.54%
Benchmark 10.65% 9.18% 7.65%
SuperRatings Median SR50 
MySuper Index 10.51% 9.51% 8.38%

6.91%
6.41%
6.66%

6.91%

6.99%
5.90%
6.91%

7.22%

NESS My Super returns
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Figure 1 – NESS MySuper vs SR Median and Industry Median

4 Source: SuperRatings June 2025 MySuper Fee Report.
5 Source: SuperRatings June 2025 MySuper Fee Report.
6 Source: 2026 SuperRatings Benchmark Report.

According to SuperRatings, “NESS Super’s fees are positioned within the second quartile across all assessed account balances.   
The fund’s effective fee on its average account balance of 0.78% is placed within the second quartile against the industry 
median of 0.92%”.

In Table 4 you will see that NESS Super fees are in the 2nd Quartile and have been assessed as “good” across the various 
account balances6.

Account Balance NESS Super MySuper Median Industry Median Result Assessment

$10,000 $144 $143 $144 2nd Quartile Good

$50,000 $427 $453 $462 2nd Quartile Good

$250,000 $1,842 $2,002 $2,102 2nd Quartile Good

$500,000 $3,610 $3,952 $4,152 2nd Quartile Good

Against Average Balance 0.78% 0.87% 0.92% 2nd Quartile Good

Table 4
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Comparing our Choice Fees
A comparison of the fees of NESS Super (choice) and NESS 
Pension for one year assuming the member has a balance 
of $50,000 for the whole year compared to the SuperRatings 
median7 for 30 June 2025 is reflected in Figures 1 and 2 below.

The estimated annual fees for each investment option are 
below in Figure 2 and Figure 3 this provides a comparison 
against SuperRatings average and median for each investment 
option type8.

All investment options are well below the SuperRatings 
average and medians.

7 Source: SuperRatings June 2025 Choice Fee Report.
8 Source: SuperRatings June 2025 Choice Fee Report and Pension Fee Report respectively.
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Figure 2 – NESS Super Fees ($50K balance) versus SR Average & Median

Figure 3 – NESS Pension Fees ($50K balance) versus SuperRatings Average & Median



Product Disclosure Statement    13Member Outcome Assessment   13

9 Source: SuperRatings.
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Figure 4 – MySuper @ 30 June 2025

Returns
MySuper
The return for the NESS MySuper product for the year ended 
30 June 2025 was 10.78% pa net of fees and tax. This result was 
above the SuperRatings median9, and well exceeded the  
CPI +3% objective.  

The long-term returns for NESS MySuper at 30 June 2025 
remain positive, as shown in Table 5 below. 

1 Year 3 Year 5 Year 7 Year 10 Year

NESS MySuper returns 10.78 9.53 8.64 6.91 6.99

Objectives (CPI + 3%) 5.38 7.15 7.54 6.41 5.90

Benchmark 10.65 9.18 7.65 6.66 6.91

SuperRatings median SR50 MySuper Index 10.51 9.51 8.38 6.91 7.22

Relative to SR median Above Above Above Median below

Table 5
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Choice (NESS Super and NESS Pension)
The returns for the Choice investment options, applicable to the NESS Super and NESS Pension Transition to Retirement for the 
periods ended 30 June 2025 are shown in Table 6.

The returns for the Choice investment options that are applicable to NESS Pension Account Based Pension (ABP) for the periods 
ended 30 June 2025 are shown in Table 7.

10 �The SuperRatings indexes and the respectively medians were sources from SuperRatings Fund Crediting Rate Survey – June 2025.
11 �The SuperRatings indexes and the respectively medians were sources from SuperRatings Pension Fund Crediting Rate Survey – June 2025.

1 Year 5 Years 10 Years

Investment 
Option

SuperRatings  
(SR) Index10

Return 
(%)

SR 
median 

(%)

Relative 
to 

Median Return
SR 

median

Relative 
to 

Median Return
SR 

median

Relative 
to 

Median

MySuper SR 50 MySuper Index 10.75 10.51 Above 8.64 8.38 Above 6.99 7.22 Below

High Growth High Growth (91-100) 12.51 12.91 Below 10.99 11.00 Median 8.58 8.58 Median

Stable Capital Stable (20-40) 8.30 7.40 Above 4.85 4.52 Above 4.49 4.38 Above

Australian Shares Australian Shares 13.15 12.53 Above 11.68 11.55 Above 8.66 8.68 Median

Overseas Shares International Shares 14.45 15.03 Below 12.92 12.69 Above 9.85 9.97 Below

Property Property 14.74 7.52 Above 
Rank #1

9.40 5.92 Above 7.06 6.37 Above

Cash Cash 3.75 4.09 Below 1.95 2.26 Below 1.83 1.91 Below

1 Year 5 Years 10 Years

Investment 
Option

SuperRatings  
(SR) Index11

Return 
(%)

SR 
median 

(%)

Relative 
to 

Median Return
SR 

median

Relative 
to 

Median Return
SR 

median

Relative 
to 

Median

MyPension Balanced (60-76) 12.09 11.89 Above 9.83 9.15 Above 7.18 7.81 Below

High Growth High Growth (91-100) 14.05 14.55 Below 12.47 12.37 Above 9.09 9.69 Below

Stable Capital Stable (20-40) 9.24 8.25 Above 5.31 4.96 Above 4.52 4.80 Below

My Income Capital Stable (20-40) 5.93 6.27 Below n/a n/a n/a n/a n/a n/a

Australian Shares Australian Shares 14.83 13.70 Above n/a n/a n/a n/a n/a n/a

Overseas Shares International Shares 16.86 16.71 Above n/a n/a n/a n/a n/a n/a

Property Property 16.04 8.45 Above n/a n/a n/a n/a n/a n/a

Cash Cash 4.29 4.69 Below 2.19 2.56 Below 2.11 2.23 Below

Table 6

Table 7
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Investment strategy and level of investment risk
Investment strategy and objectives
The Board reviews the Investment Strategy of the Fund at 
least annually. The Board has determined that the investment 
strategy for each product, including the level of investment risk 
and the return target, is appropriate for those beneficiaries.  
The investment strategy is reviewed annually (at a minimum).

The choice investment options invest in growth assets (such as 
Australian equities, international equities, growth alternatives 
and property) with the balance being invested in defensive 
assets (such as fixed interest, defensive alternatives, and cash). 

Table 8 below shows the target strategic asset allocation that 
applied from 31 March 2025 for all investment options.  The 
target asset allocations may be adjusted for each accumulation 
and pension investment option within the ranges that are 
shown in the brackets.

Investment Options
Aust. 

Equities
Int. 

Equities Property

Alternatives 
(Listed 

Infrastructure)

Australian 
Fixed 

Income

International 
Fixed 

Income Cash

MySuper & MyPension 30 (15-55) 30 (10-50) 7.5 (0-20) 7.5 (0-30) 15 (5-30) 5 (0-10) 5 (0-20)

High Growth 42 (30-60) 42 (30-60) 10 (0-20) 6 (0-20) 0 (0-10) 0 (0-10) 0 (0-0)

Stable 13 (5-25) 13 (5-25) 7 (0-20) 7 (0-20) 35 (20-60) 15 (0-30) 10 (0-20)

My Income 10 (0-20) 0 (0-10) 20 (0-30) 0 (0-10) 55 (25-75) 5 (0-10) 10 (0-30)

Australian Shares 100 (90-100) 0 (0-0) 0 (0-0) 0 (0-0) 0 (0-0) 0 (0-0) 0 (0-10)

Overseas Shares 0 (0-0) 100 (90-100) 0 (0-0) 0 (0-0) 0 (0-0) 0 (0-0) 0 (0-10)

Property 0 (0-0) 0 (0-0) 100 (90-100) 0 (0-0) 0 (0-0) 0 (0-0) 0 (0-10)

Cash 0 (0-0) 0 (0-0) 0 (0-0) 0 (0-0) 0 (0-10) 0 (0-10) 100 (90-100)

Table 8
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12 �In view of the current low interest rate environment, it is acknowledged that cash may generate negative 
returns on both a gross and net of fees and tax basis. 

13 Source: SuperRatings Standard Risk Measure Survey.

Investment Option Target Return Objectives Target Risk Objectives

NESS MySuper or MyPension 
Balanced (for the account-
based pension members)

Targets a return of at least CPI + 3% per annum net of fees 
and tax (where applicable) over rolling 10 year periods

To have no more than 3-4 negative 
annual returns over any 20-year period.

High Growth Targets a return of CPI + 4% per annum net of fees and tax 
(where applicable) over rolling 10-year periods

To have no more than 4-5 negative 
annual returns over any 20-year period.

Stable Targets a return of CPI + 1.5% per annum net of fees and 
tax (where applicable) over rolling 5-year periods

To have no more than 2-3 negative 
annual returns over any 20-year period.

My Income (only available 
to account-based pension 
members)

Targets a return of CPI + 1.0% per annum net of fees and 
tax (where applicable) over rolling 5-year periods

To have no more than 2-3 negative 
annual returns over any 20-year period.

Australian Shares Targets a return of CPI + 4% per annum net of fees and tax 
(where applicable) over rolling 10-year periods.

To have no more than 6 negative 
annual returns over any 20-year period.

Overseas Shares Targets a return of CPI + 4% per annum net of fees and tax 
(where applicable) over rolling 10-year periods.

To have no more than 6 negative 
annual returns over any 20-year period.

Property Targets a return of at least CPI + 3% per annum net of fees 
and tax (where applicable) over rolling 10-year periods.

To have no more than 6 negative 
annual returns over any 20-year period.

Cash Target a return net of fees and tax (where applicable) that 
is similar with the Bloomberg AusBond Bank Bill Index.

To minimise negative annual returns 
over any 20-year period12.

Investment Option
SuperRatings 
Benchmark

Standard Risk Measure 
(SRM) Range of comparable risk labels13

High Growth High Growth (91-100) High High to Very High

NESS MySuper Balanced (60-76) “Medium to High” Medium to High

Stable Capital Stable (20-40) Medium Low to “Medium to High”

Australian Shares Australian Shares High High to Very High

Overseas Shares International Shares High High to Very High

Property Property High High to Very High

Cash Cash Very Low Low to Very Low

Table 9

Table 10

Table 9 below shows the return and risk objectives for each investment option.

Investment risk
The level of investment risk ranges from very low to very high, with the estimated number of negative annual returns over a  
20-year period ranging from less than 0.5 to greater than 6.  The risk level for each accumulation / super investment option as of 
30 June 2025 are shown in Table 10 below. The risk level for each pension investment option as of 30 June 2025 are shown in Table 11.
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14 Source: SuperRatings Standard Risk Measure Survey (pension)

Investment Option SuperRatings Benchmark Standard Risk Measure (SRM) Range of comparable risk labels14

High Growth High Growth (91-100) High “Medium to High” to Very High

MyPension Balanced Default Options “Medium to High” Medium to High

Stable Capital Stable (20-40) Medium Low to High

My Income Capital Stable (20-40) Medium Low to High

Australian Shares Australian Shares High High to Very High

Overseas Shares International Shares High High to Very High

Property Property High High to Very High

Cash Cash Very Low Low to Very Low

Table 11
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Insurance strategy and fees
The Fund offers Life Cover (death and terminal illness), Total 
and Permanent Disability (TPD) and Income Protection (IP) to 
eligible members15 as default cover. 

The cover offered is also specific to the electro technology 
industry and provides cover which may attract loadings in 
other funds or in the case of IP not always offered.  This same 
insurance cover is also available to white collar workers.

The principle of the insurance cover offered is that it is 
affordable for all members and covers them for their industry 
related activities.

The insurance premiums remain unchanged since 
November 2022 as the Trustee has been able to guarantee the 
cost of cover till November 2025.  As of 30 June 2025, the Fund 
was working with insurers to renew existing insurance offerings 
for NESS Super members.

On 30 June 2025 NESS Super had over 59% of members with 
Life Cover (Death Cover / Terminal Illness Cover), over 57% of 
member with TPD Cover and over 57% with IP cover.

During the 2024/25 financial year, NESS Super paid over $2.97 
million in insurance benefits to 59 NESS Super members.  This 
includes over $1.09 million as Income Protection benefits and 
over $1.88 million in Death and TPD benefits.

For the year ended 30 June 2025 NESS Super paid 100% of 
death claims, 83% of TPD claims and 93% of income protection 
claims (there were two TPD claims declined and two IP claims 
declined in the 2024/25 financial year).

The Board last reviewed the insurance strategy in June 2025 
and has determined that it is appropriate for the members 
of the Fund.  The Fund continues to engage with members 
to ensure that their insurance cover remains appropriate for 
the individuals and to ensure that member accounts are not 
inappropriately eroded.

On a qualitative basis, SuperRatings assessment of the 
insurance offering remains competitive with specific 
benchmarking results summarised below16.

Choice & Flexibility – Death and TPD: Above Benchmark

Choice & Flexibility – Income Protection:	Above Benchmark

On a quantitative basis, SuperRatings has assessed the insurance 
rates as detailed in Table 1217. 

15  Refer to the NESS Super Insurance Guide for eligibility conditions.
16  Source: 2026 SuperRatings Benchmark Report.
17  Source: 2026 SuperRatings Benchmark Report.

Cover type Cohort Quartile Assessment

Death only Blue Collar Male 2nd Quartile Good

Death only Blue Collar Female 3rd Quartile Average

Death and TPD Blue Collar Male 2nd Quartile Good

Death and TPD Blue Collar Female 3rd Quartile Average

Income Protection 30 Day wait Blue Collar Male 1st Quartile Excellent

Income Protection 30 Day wait Blue Collar Female 1st Quartile Excellent

Income Protection 60 Day wait Blue Collar Male 1st Quartile Excellent

Income Protection 60 Day wait Blue Collar Female 1st Quartile Excellent

Income Protection 90 Day wait Blue Collar Male 2nd Quartile Good

Income Protection 90 Day wait Blue Collar Female 2nd Quartile Good

Table 12
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Options, benefits, and facilities offered to members
Our members benefit from a range of good quality products 
and services which are regularly assessed to ensure they are fit 
for purpose and meet the member’s needs.

SuperRatings has assessed NESS Super’s help and guidance 
offered as Above Benchmark, with the following three areas of 
measurement assessed as:

•	 Member Education – Above Benchmark
•	 	Internally Provided Advice – Well Above Benchmark
•	 	Externally Provided Advice – Below Benchmark
SuperRatings has assessed NESS Super’s digital and 
service offered as Above Benchmark within SuperRatings’ 
methodology as follows:

•	 	Online Services – Well Above Benchmark
•	 	Phone Based Services – Above Benchmark
•	 	Contributions – Well Above Benchmark
•	 	Administration Systems – Above Benchmark
•	 	Administration Service Standards – Benchmark
•	 	IT Infrastructure & Digital Development – Benchmark
•	 	Member Analytics – Benchmark
•	 	Employer Servicing – Above Benchmark

The internally staffed and operated Contact Centre provides 
services to all members.  

During the 2024/25 financial year 10,911 outbound calls were 
attempted; 5097 inbound calls were answered.

Our member satisfaction survey (NPS results) shows a score 
that continues to trend upwards in overall member satisfaction. 
The Fund’s NPS provider (CoreData) advises that the NESS NPS 
is one of the highest in the industry.

During the 2024/25 financial year NESS Super Financial Planners 
made over 1,580 calls resulting in over 760 members being 
serviced and issue of 226 statements of advice.

NESS Super provides a dedicated contact point for all insurance 
claimants which was established in December 2021.  All 
beneficiaries with a claim receive an outbound call at least every 
two weeks to keep process moving.

There were over 50 super toolbox talks delivered for our 
business partners with over 1,050 attendees.

The Trustee has continued to enhance member services based 
on member feedback via the Contact Centre and external 
survey results.

The Trustee has determined that the options, benefits, and 
facilities offered by the Fund remain appropriate for members 
and their beneficiaries.
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Governance
Our members benefit from knowing that NESS is well run.

SuperRatings have assessed the overall governance structures 
of NESS Super as Well Above Benchmark, with the following 
assessment18: 

•	 Trustee Board and Committee Structure – Well Above 
Benchmark

•	 	Risk Management and Compliance – Well Above 
Benchmark

•	 	Service Provider Monitoring – Well Above Benchmark
•	 	Cyber Security – Above Benchmark
During the 2024/25FY there were no complaints escalated to 
the external dispute resolution body (AFCA).

18 Source: 2026 SuperRatings Benchmark Report.
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Overall size and scale 
At 30 June 2025, the fund has over $1.35 billion in funds under 
management and over 13,000 members.  

Our fees (administration fees, investment management fees, 
and insurance fees) remain low, especially when compared to 
other competitors and much larger funds. Our fees have not 
changed since May 2022.  

Most of our long-term returns remain near or above the 
SuperRatings’ median or has exceeded the median.   
Most of our investment options have exceeded the CPI + 
investment objective.

The Trustee is satisfied that scale of the Fund has not 
disadvantaged members.
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