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We’re here to help!

About this Guide
The information in this guide forms part of the NESS Super Product Disclosure Statement (PDS) effective 26 November 2025.

The information in this guide should be read together with the PDS, Fees and Costs Guide and the Investment Guide. You should 
consider that information before deciding about that product.

A Target Market Determination (TMD) which set outs the types of members NESS Super is best suited for should also be considered. 
This information is current at the date of publication but may change. You should check the website for current information. 
A paper copy of the changes is available on request at no extra charge.

Information in this guide that is not materially adverse is subject to change and may be updated from time to time. You can find the 
updated information on our website nesssuper.com.au or request a hard copy of any changes free of charge at any time. To obtain 
a hard copy of this Guide or any of the other important information referred to in this Guide or PDS, visit our website  
nesssuper.com.au/pds, or call us on 1800 022 067 (free call) or email us at contact@nesssuper.com.au.

Income Protection cover is provided by Windsor Income Protection Pty Ltd (ACN 147 905 888 | ABN 56 104 714 171 | AFSL 400598) 
(Windsor IP) as the Coverholder on behalf of Certain Underwriters at Lloyd’s led by Syndicate 3832 (KEN, managed by Ark Syndicate 
Management Ltd). 

Death, Terminal Illness (TI), Total and Permanent Disablement (TPD) cover is provided by Zurich Australia Limited 
ABN 92 000 010 195, AFSL 232510 (Zurich).

If there are any inconsistencies between this guide and the insurance policies issued to the Trustee by Windsor IP or Zurich, the terms 
of the insurance policies prevail.
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
1800 022 067 or +61 2 9199 7191 (outside Australia)  
8.30am – 6.00pm (AEST/AEDT) Monday to Friday

Email us at contact@nesssuper.com.au

Write to us and post to – Locked Bag 20, Parramatta NSW 2124

Live chat is available on our website  
8.30am – 5.30pm (AEST/AEDT) Monday to Friday

If you’d like financial advice, call 1800 022 067 to make an appointment with one of our Financial Planners.

If you are deaf and/or find it hard hearing or speaking with people who use a phone,  
we use the National Relay Service (NRS) to make it easier for you.
SMS Relay: Text 0423 677 767	 Voice Relay: Call 1300 555 727

If you do not speak English, we provide an interpreting service through TIS National Call: 131 450

nesssuper.com.au

      
Visit the NESS Super App
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About insurance  
in NESS Super



Scan the barcode to go to our  
Insurance Adequacy Calculator 
or go to  nesssuper.com.au/
calculators.

The importance of  
insurance in super
When most people buy a house or a car they will take out 
insurance to protect that asset. But what would happen if an 
illness or injury prevented you from earning a future income? 
How would you be able to pay your bills or, if you have 
purchased a house, pay your mortgage? It may be possible 
to get by for some time with sick leave, savings, workers’ 
compensation (if you have a workplace accident), or the help 
of family and friends, but reliance on these in the long-term is 
difficult.

We hope you never have to make a claim, but we provide 
insurance at NESS Super to provide you with peace of mind 
and income if you need it.

Workers’ compensation only provides income if you have a 
workplace injury or illness.

The insurance cover we offer provides cover for you 24 hours a 
day, 7 days a week, irrespective of whether you are at work and 
anywhere in the world.

Do you know how  
much cover you need?
In working out the level of insurance cover you need you may 
want to think about what you need to cover now and into the 
future:

•	 your current living expenses that your salary now pays 
for (such as bills, food, transport, insurance, education 
expenses);

•	 your debts – mortgages, car loans, credit card;

•	 future costs that you may see coming (school education for 
your children and those who you support financially). 

As a guide, you can use our Insurance Adequacy Calculator to 
work out what insurance cover you may need. Our calculator 
helps you work out:

•	 if you need insurance cover

•	 	the type and amount of cover you might need

•	 	what expenses and future support your insurance cover 
will pay.

Our calculator only deals with Death, TI, TPD and IP cover. 
It does not address other types of life insurance, like 
trauma cover.

Types of cover we offer

Income Protection (IP) cover
Monthly income payments of 
up to 75% of your income plus 
12% as a super contribution if 
you are ill or injured.

Total & Permanent 
Disablement (TPD) cover
A lump sum payment to 
support you if you’re unlikely to 
ever work again due to illness or 
injury.

Death cover
Pays a lump sum to your 
dependents, estate, or legal 
personal representative 
following your death.

Terminal Illness (TI) cover
Pays you a lump sum if you’re 
medically certified as likely to die 
within 24 months.
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Default cover
Insurance can give you peace of mind as it provides financial 
support to protect what’s important to you if you die or stop 
work due to illness or injury.

If you meet the eligibility criteria, Default cover is provided 
automatically1 once your first employer contribution is received.

If you do not wish to have Default cover let us know within 
28 days of receiving your Welcome Pack and we will refund 
your premiums to your NESS Super account.  Or if you are 
not an Electrotechnology and Telecommunications Trades 
Worker, or an Automotive and Engineering Trades Worker, or 
a Construction and Mining Labourer or a Protective Service 
Worker, just let us know and we will refund your premiums to 
your NESS Super account.

You can change or cancel your Default cover at any time.

Don’t forget, if you or your employer stops making 
Superannuation Guarantee (SG) contributions, your insurance 
premiums for Death, TPD and TI cover will continue to be 
automatically deducted from your NESS Super account 
provided you have enough money in your account to cover the 
cost of insurance.

However, your Income Protection (IP) cover will cease if SG 
contributions cease.

Make sure your SG contribution 
are being paid to your NESS 
Super account. Scan the QR 
Code, login to your account 
online to check your account 
balance and your transactions.

 

Default cover includes:
Type of over Level of cover

Death

2 units of Death cover prior to age 70

You can increase your Death cover without underwriting by up to an additional 2 units. You 
must do this within 180 days of your Default cover commencing. Other conditions apply, 
see page 10.

 
TPD

2 units of TPD cover prior to age 65.

You can increase your TPD cover without underwriting by up to an additional 2 units. You 
can do this within 180 days of your Default cover commencing. Other conditions apply, see 
page 10.

Income 
Protection

Up to 75% of your Income, plus 12% super contribution to your NESS Super account. 

The Benefit Period is up to 2 years (104 weeks), with a 30-day Waiting Period.

Default Income Protection cover is not offered to Self-Employed members.

1. �The Fund provides automatic Default cover once the first contribution is received as the Fund has been granted a Dangerous Occupation 
Exemption under Section 68AAF of the SIS Act for Electrotechnology and Telecommunications Trades Workers, Automotive and Engineering Trades 
Workers, Construction and Mining Labourers and Protective Service Workers.



Product Disclosure Statement    7Insurance Guide   7

When Default cover starts:
Type of cover Your cover starts

Death

If you are eligible for Default cover, the date your Death cover starts will depend on how it 
started. If it started automatically, it will start on the day the Fund receives your employer 
contribution.2

 
TPD

If you are eligible for Default cover, the date your TPD cover starts on will depend on how 
it started. If it started automatically, it will start on the day the Fund receives your employer 
contribution.3

Income 
Protection

If you are eligible for Default cover your Income Protection cover will start if you are Actively 
At Work and we are receiving SG contributions from your employer.

Fixed cover
If your Default cover is not enough and you require more Death and/or TPD cover, you can apply for Fixed cover. Fixed cover will be 
subject to underwriting requirements from the insurer and will only commence when we receive approval from the insurer.

The maximum cover available is shown in the table below.

Type of cover Maximum sum insured per Insured Person

Death

$5 million

Terminal Illness

$3 million

 
TPD

$3 million

2. �Insured cover will be provided on a Limited cover basis. Once the Insured Person has been At Work for 30 consecutive days, Insured cover will no 
longer be limited to a Limited cover basis. If an Eligible Person obtains Default cover more than 180 days of joining the Fund, all Insured cover is 
provided on a Limited cover basis for 24 months from the date it commences. After the end of this 24-month period, once the Insured Person has 
been At Work for 30 consecutive days, Insured cover will no longer be limited to a Limited cover basis.

3. �Insured cover will be provided on a Limited cover basis. Once the Insured Person has been At Work for 30 consecutive days, Insured cover will no 
longer be limited to a Limited cover basis. If an Eligible Person obtains Default cover more than 180 days of joining the Fund, all Insured cover is 
provided on a Limited cover basis for 24 months from the date it commences. After the end of this 24-month period, once the Insured Person has 
been At Work for 30 consecutive days, Insured cover will no longer be limited to a Limited cover basis.
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Death, Terminal Illness (TI) and  
Total & Permanent Disablement 
(TPD) cover



What insurance you receive when you join
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TPD cover

Example of how Default Death 
cover changes over time.

The graph on the left gives 
you a quick idea as to what 
Default Death cover looks like at 
different ages.

Example of how Default TPD 
cover changes over time.

The graph on the left gives you a 
quick idea as to what Default TPD 
cover looks like at different ages.
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Death and TPD cover
Generally, when you join the Fund, you are eligible to receive 
2 units of Default Death and TPD cover based on your age, 
subject to meeting various eligibility conditions. The cover 
amount and the Premiums paid changes based on age. 
See pages 26 and 27 for the Death and TPD cover amounts 
and costs.

You can request up to an additional 2 units of Death only 
or Death and TPD cover, without the need for underwriting 
after you have received your Default cover. Your request for 
additional cover must be received by us within 180 days of your 
Default cover commencing.

If your Default cover and additional units are not enough, 
you can apply for Fixed cover. Fixed cover will be subject to 
underwriting.

The maximum Death cover you can apply for is $5 million. The 
maximum TPD cover you can apply for is $3 million.

TI cover
If you have Death cover with us and you have a terminal 
medical condition, you may be eligible to receive a Terminal 
Illness benefit and be able to access your NESS Super account 
before you pass away.

If you have applied for Death cover exceeding $3 million you 
will only receive a $3 million TI benefit.
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When Default cover starts
Employer Sponsored Member
If you are an Eligible Person employed by a Participating 
Employer, you will be entitled to Default cover if:

•	 a satisfactorily completed and signed Member Application 
Form (including online applications) or minimum member 
details is made in respect of the Eligible Person and is 
received by the Fund, and 

•	 an Employer Contribution is received in the member’s 
account in the Fund, and

•	 you have not previously been paid a TPD or TI benefit from 
any source and are not aware of any condition or symptom 
you have that may entitle you to apply for a TPD or TI 
benefit from any source.

From 1 June 2024, if you have met the eligibility requirements 
above, Default cover starts:

•	 When the initial Employer Contribution is received.

•	 If you are not At Work on the date that your Default cover 
started, your Default cover will be provided on a Limited 
cover basis. Once you have been At Work for 30 consecutive 
days, your Default cover or fixed cover will no longer be 
Limited cover.

•	 When the initial Employer Contribution is received more 
than 180 days from the date you joined the Fund, all Insured 
cover is provided on a Limited cover basis for 24 months 
from the date it commences. After the end of this 24-month 
period, once the Insured Person has been At Work for 30 
consecutive days, Insured cover will no longer be limited 
to a Limited cover basis. In addition, we will not pay a 
benefit if death, Terminal Illness or Total and Permanent 
Disablement was the result of suicide or a self-inflicted injury 
that occurred within the first 13 months from the date that 
Default cover commenced.

•	 For an Eligible Person who joined the Fund prior to 1 June 
2024 who requests to opt-in to Insured cover within 60 days 
of the date on their Welcome Pack, on the date NESS Super 
receives their opt-in request.

A cooling off period of 28 days from the date of your Welcome 
Pack applies. During this period, you may cancel your Default 
cover and receive a refund of the premium.  Where Default 
cover has been cancelled, it will be considered not to have 
started and no benefit will be payable.

Where the above requirements have not been met, Default 
cover will not start, and all cover will be additional cover subject 
to underwriting.

If you became a member of NESS Super on or after 1 June 
2024 and you opt out of Default cover, you will not be eligible 
for automatic Default cover when you turn 25 years of age and 
your super account balance has reached $6,000. 

For rules prior to 1 June 2024, contact the Fund for details.

Personal Member
If you are an Eligible Person who is not employed by a 
Participating Employer, including a person who is Self-
Employed, you will be entitled to Default cover provided you 
have not previously been paid a TPD or TI benefit from any 
source and are not aware of any condition or symptom you 
have that may entitle you to apply for a TPD or TI benefit from 
any source.

If you have met the eligibility requirements above, provided 
that your NESS Super account balance is sufficient to pay 
the Premium then Default cover starts the day your first 
contribution is received.

All Default cover and fixed cover is provided on a Limited cover 
basis for 24 months from the date cover starts. After the end 
of this 24-month period, once you have been At Work for 30 
consecutive days, Default cover or fixed cover will no longer 
be Limited cover. In addition, we will not pay a benefit if Death, 
TI or TPD was the result of suicide or a self-inflicted injury that 
occurred within the first 13 months from the date that Default 
cover started.

A cooling off period of 28 days from the date of your Welcome 
Pack applies. During this period, you may cancel your Default 
cover and receive a refund of the premium.  Where Default 
cover has been cancelled, it will be considered not to have 
started and no benefit will be payable.

Where the above requirements have not been met, Default 
cover will not start, and all cover will be additional cover and 
subject to underwriting. 

If you became a member of NESS Super on or after 1 June 
2024 and you opt out of Default cover, you will not be eligible 
for automatic Default cover when you turn 25 years of age and 
your super account balance has reached $6,000. 

For rules prior to 1 June 2024, contact the Fund for details.
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What does Limited 
cover mean?
Limited cover means cover is only provided for an illness that 
first became apparent, or an Injury that first occurs, on or after 
the date cover commences or is reinstated for you.

For avoidance of doubt, where Limited cover applies to Default 
cover and Fixed cover you are not covered for a pre-existing 
Injury, Illness, condition or related symptom that you were aware 
of, or a reasonable person in their position should be aware of, 
or for which they had a medical consultation, on or prior to the 
date Default cover or Fixed cover commences or recommences.

Dangerous Occupation 
Exemption
NESS Super has obtained a dangerous occupation exemption 
from Australian Prudential Regulation Authority (APRA). As the 
majority of the members of NESS Super work in a high-risk 
occupation, NESS Super can provide Default Insurance cover 
to our members once the first employer contribution has been 
received, prior to the member turning 25 years of age and their 
account balance reaching $6,000.

Members can cancel Default cover at any time.

Offer to increase cover when 
Default cover starts
If you are employed by a Participating Employer and have met 
the eligibility conditions outlined in the previous section and are in 
receipt of Default cover, you may request to increase your Default 
cover without underwriting by up to an additional 2 units of Death 
and TPD cover, or 2 units of Death cover subject to:

•	 the Fund receiving your request to increase cover within 180 
days of the date your Default cover commenced; and

•	 	an Employer Contribution has been received for you on the 
date the request is received by the Fund;

•	 	you were At Work on the date the request is received by the 
Fund;

•	 	if you have Death cover only, the increase will apply only to 
Death cover; and

•	 	you not having previously requested to increase Default 
cover or Fixed cover under this offer.

Where you had converted your Default cover to Fixed cover 
prior to your request to increase Default cover under this offer, 
the equivalent amount you would have received in units will be 
provided as Fixed cover.

No cooling off period applies to an increase in Default cover 
under this offer.

If you are not employed by a Participating Employer, or you were 
employed by a Participating Employer, but did not satisfy the 
eligibility conditions, or if you previously opted-out or cancelled all 
Default cover, you will not be able to take up this offer.
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Do you have 
insurance already?
If you have insurance through another super fund, have 
personal insurance cover outside of super, or are entitled to 
insurance through your employer, you may wish to consider 
whether you need both. Some points for you to consider:

•	 How are your insurance premiums being paid? (e.g. through 
super or your take home pay);

•	 Who is paying for your insurance? (you or your employer)

Transferring cover
If you have existing cover outside the Fund, you can transfer it 
to NESS Super. You can transfer your cover if your Death, TI or 
TPD cover was insured under:

•	 a group life insurance cover with another Australian life 
insurer, or

•	 an individual retail life insurance policy with another 
Australian life insurer provided you were underwritten and 
accepted for cover within the previous 5 years.

Your existing cover must not be subject to any exclusions, 
premium loadings, limitations, special terms, limited cover, 
conditions or restrictions regarding medical or other conditions.

Other conditions that apply to transferring cover to the 
Fund are:

•	 you must be less than 65 years of age on the date you apply 
to transfer your cover;

•	 you confirm that your existing cover being transferred will 
cease on commencing your cover with NESS Super. (No 
claim will be considered if you retain any existing cover 
elsewhere);

•	 you must not continue the cover, after acceptance of 
the transfer by the Fund, under any other insurance 
arrangement, reinstate cover or effect a continuation option 
with any fund;

•	 you provide a copy of your most recent Benefit Statement 
or Policy Renewal Statement dated within the previous 31 
days as evidence of your current cover and insured benefit 
previously held. This includes a copy of the advice you 
received from the insurer or fund advising you of acceptance 
of your insurance and if on standard terms or subject to 
additional terms; and

•	 you must satisfactorily complete a Transfer of cover 
Application Form, including being able to answer ‘no’ to the 
agreed health questions and it must be received by the Fund 
within 31 days of being signed and dated.

Please note, the total amount of cover held with the Fund after 
acceptance of the transfer of cover will be capped at $1,500,000.

Where all the above requirements have been met, cover will 
commence from the latter of the date we accept the Transfer 
of Insurance Application Form and your account balance being 
sufficient to pay premiums. If your account balance is not 
sufficient to pay premiums within 31 days of the date we accept 
the Transfer of Insurance Application Form then the transfer of 
cover will not be considered to have started and a new Transfer 
of Insurance Application Form is required to be completed.

How you can change 
your cover
You can change or cancel your cover at any time. This includes:

•	 applying for more or new cover – subject to maximum limits;

•	 opting out of, cancelling or reducing your cover.

Applying for more or new cover  
– Life Events
Personal circumstances change all the time, and you may find 
that the level of insurance cover you once thought was enough 
may not provide for your current situation. You can increase 
your Death and TPD cover when certain ‘Life Events’ happen 
and your situation or circumstances change, namely:

•	 you get married;

•	 	you get divorced;

•	 	you or your partner gives birth to or adopts a child;

•	 	you purchase or build a home in Australia for your 
permanent residence with a mortgage on that residence of 
$100,000 or more; or

•	 	you take out a business loan or increase an existing business 
loan over $100,000.

You can increase your cover by 1 or 2 units of cover. If you have 
Fixed cover, the increase is equivalent to 1 or 2 units of cover. 

Your application to increase cover is subject to you meeting the 
following conditions:

•	 you have cover in the Fund when the life event occurred,

•	 	you are under 60 years of age when you applied for more 
cover because of a Life Event,

•	 you have not been declined for cover, or have any exclusions, 
premium loadings, limitations, special terms, limited cover, 
conditions or restrictions applying to your cover,

•	 you have not previously been paid a TPD or TI benefit from 
any source and is not aware of any condition or symptom 
you have that may entitle you to apply for a TPD or TI benefit 
from any source,
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•	 	you provide with sufficient proof to the insurer’s satisfaction 
that the Life Event occurred, 

•	 the application to request the increase in cover is received by 
the Fund within 90 days of the Life Event, 

•	 	your cover will not exceed the maximum sum insured, and

•	 	you are At Work on the date the Life Event occurred and At 
Work on the date you signed the application, provided that 
the application is received by the Fund within 31 days of the 
date you signed your application. If this requirement is not 
met, you will need to complete and submit a new application 
form.

You can only increase your cover:

•	 	once for any Life Event in any 12-month period,

•	 	once for each Life Event, and

•	 	for a total maximum of 4 Life Events.

Limited cover will apply to the increased portion of cover for 
the first 24 months after your application has been accepted. 
Immediately prior to the end of the 24-month period, you must 
be At Work for 30 consecutive days to receive full cover. The 
additional Life Events cover you received will not be paid if your 
Death or TPD was a result of suicide or a self- inflicted injury 
that occurred within the first 13 months from the date your 
cover increased.

cover will commence on the date that the insurer notifies the 
Fund in writing that they have agreed to accept cover.

Applying for more or new cover - 
Underwriting
Apart from the situations mentioned above, when you want 
to increase the level of your cover you will be required to 
be underwritten. If underwriting is required, you will need 
to provide the insurer all information that they regard as 
being necessary for underwriting purposes. This will typically 
commence with you completing a Personal Statement for the 
insurer, and dependent on your answers may result in further 
questions being asked concerning your application.

After reviewing any information that is received in respect of 
your application, the insurer may either:

•	 accept the cover, or

•	 	offer cover subject to whatever exclusions, premium 
loadings, limitations, special terms, limited cover, conditions 
or restrictions, as the insurer considers appropriate, or

•	 	refuse to provide the cover.

Interim Accident cover
If you apply for Death and TPD cover (excluding transferred 
cover or Life Events cover) and require underwriting, you are 
provided with Interim Accident cover from the date that the 
insurer receives your underwriting application. This means that 
if you die because of an injury or suffer a TPD as a result of an 
injury a benefit will be paid to the lesser of $1,500,000 or the 
amount of cover applied for, less any previously accepted cover.

Interim Accident cover will not be payable where:

•	 you die directly or indirectly as the result of suicide or 
attempted suicide, or

•	 	if your TPD is the result of an intentional self-inflicted injury 
or attempted suicide.

Interim Accident cover will cease at the earliest of:

•	 	your application for underwriting is withdrawn, accepted or 
cancelled;

•	 	90 days after cover commenced;

•	 	a claimable event occurring;

•	 	your Death and TPD cover ceases or

•	 	the policy between the Trustee and the insurer ceases.

Where we offer you Default cover of Fixed cover that has non-
standard terms (such as a loading or exclusion), Interim Accident 
cover will cease on the earliest of:

•	 you accepting or rejecting our offer;

•	 	28 days after we make the offer;

•	 	a claimable event occurring;

•	 	your Death and TPD cover with NESS Super ceasing; or

•	 	the policy between the Trustee and the insurer ceases.
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Fixed cover
Instead of having your Death and TPD cover in units, you can 
choose to have Fixed cover without underwriting once every 
5 years by writing to the Fund. This means your cover will not 
change with your age.

In addition to getting Fixed cover through underwriting, you can 
choose to convert any existing units to Fixed cover. You can do 
this if you are under 60 years old and have not been paid a TPD 
or TI claim and have a residual death amount of cover left.

If you convert your units to Fixed cover, your Fixed cover 
amount will be based on the unit value of your age at that time, 
with the new Fixed cover amount rounded up to the nearest 
$1,000.

Any TPD cover held as Fixed cover will be reduced from your 
61st birthday as follows:

•	 On 61st birthday, cover reduced to 80% of cover held the 
day before.

•	 	On 62nd birthday, cover reduced to 75% of cover held the 
day before.

•	 	On 63rd birthday, cover reduced to 67% of cover held the 
day before.

•	 	On 64th birthday, cover reduced to 50% of cover held the 
day before.

For example, Hannah had $300,000 fixed TPD cover on the day 
before her 61st birthday. Her TPD cover would be updated each 
birthday as follows:

•	 	On her 61st birthday, $300,000 * 80% = $240,000.

•	 	On her 62nd birthday, $240,000 * 75% = $180,000.

•	 	On her 63rd birthday, $180,000 * 67% = $120,600.

•	 	On her 64th birthday, $120,600 * 50% = $60,300.

Opting out of or reducing your cover
You may opt out of all cover, reduce your units of cover, or 
reduce your Fixed cover by writing to the Fund at any time. This 
variation will apply from the date we receive your request and 
premiums will stop being deducted for the amount of cover you 
have cancelled or reduced. Before you cancel your cover, please 
bear in mind the following:

•	 	You (or your beneficiaries) won’t be able to make an 
insurance claim if something happens after you have 
cancelled your cover. Claims may still be paid for something 
that happened prior to you cancelling your insurance.

•	 	You might not be able to get cover if you change your mind. 
This is because any subsequent request to increase cover will 
be subject to underwriting.

If you are opting out or reducing your cover because you have 
obtained or are in the process of obtaining insurance elsewhere, 
you should make sure that your other insurer has confirmed 
that your cover has started before you cancel your insurance in 
the Fund.

You should think about whether you need financial advice to 
help you work out whether cancelling or reducing your 
insurance is right for you.

Overseas cover
Death, TI and TPD cover will continue for an Insured Person 
whilst Overseas, subject to the following:

•	 you remain a member of NESS Super (the product),

•	 	you remain an Australian Resident,

•	 	The residence overseas is temporary in nature, and

•	 the Premiums continue to be paid.

Prior notice of travel is not required.

However, insured cover will cease on the earlier date of: 

•	 	you commence active service with the armed forces of any 
country, except as a member of the Australian Defence Force 
Reserves performing duties within Australia, or 

•	 	as a member of the Australian Defence Force Reserves, you 
depart Australia as a result of being posted Overseas.

If you make a claim while you are overseas, the insurer may 
request that you return to Australia for an assessment.

Cover while on leave
Your Death and TPD insurance cover will continue unchanged 
while you’re on employer approved leave. This means that you 
will keep your Death and TPD cover and premiums will continue 
to be deducted from your NESS Super account until your cover 
ends based on the rules as to when Death and TPD cover 
ceases. You do not need to notify us of your leave.

Please be aware that the definition of TPD that applies to you 
may change after you have been on leave for two years.
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When cover stops and how 
you can get cover again
When does your cover stop?
Your cover will stop at the earliest of:

•	 you reaching 70 years of age for Death cover;

•	 	you reaching 65 years of age for TPD cover;

•	 	you join the armed forces of any country, except the 
Australian Defence Force Reserves while performing duties 
within Australia;

•	 	as a member of the Australian Defence Force Reserves, you 
depart Australia because of being posted Overseas;

•	 	your account balance being insufficient to meet your next 
premium which falls due;

•	 	you dying;

•	 	you being paid a benefit under your TPD or TI cover, except 
where there is a residual Death cover amount;

•	 	you ceasing to be a member of the Fund;

•	 	you having been inactive for 16 months, and have not 
nominated to maintain your cover;

•	 	you perpetrating a fraudulent claim under this insurance 
policy;

•	 	the Fund ceases your cover and notifies the insurer;

•	 	you requesting your cover to be cancelled;

•	 cover ceasing for all members under the policy between the 
Trustee and the insurer;

•	 	you ceasing to be a member of the Fund or are transferred 
out as a Lost Member; or

•	 	you ceasing to be an Australian Resident or leaving Australia 
permanently.

Keeping your cover
If you want to keep your cover, it is important that you make 
sure that money continues to go into your super account. If 
your NESS Super account does not receive contributions or 
a rollover for 16 months you may lose your cover. You can 
contact us beforehand to discuss how to prevent your cover 
from ceasing.

How can you get cover again due to 
account balance being insufficient
Where your account balance is insufficient to meet your 
next premium, if you are an Employer-Sponsored Member 
your Death and TPD cover will be reinstated to the previous 
cover types held and previous level of cover if an Employer 
Contribution is received within 180 days of cover ceasing.

If an Employer Contribution is received more than 180 days after 
your cover ceased, your cover will recommence as Default cover 
for the same type of cover you had.

Cover will recommence from the date the Employer 
Contribution is received, and:

•	 any restrictions, conditions, exclusions or premium loadings 
that were imposed on your cover immediately before the 
date cover involuntarily ceased, will continue to apply to the 
cover from the date the cover recommences, and

•	 any Limited cover terms which applied prior to 
recommencement will continue to apply for the intended 
period of Limited cover during which cover has been 
provided, and

•	 	if you are not At Work on the date your cover is 
recommenced, your recommenced cover will be Limited 
cover until you are again At Work for 30 consecutive days, at 
which time full cover will commence, and

•	 	if Limited cover terms applied prior to your cover ceasing 
and you are not At Work on the date your cover is 
recommenced, Limited cover will continue to apply to the 
later of:

	 –  �the end of the intended period of Limited cover during 
which cover has been provided, and

	 –  �you are again At Work for 30 consecutive days, at which 
full cover will commence.

Your cover will not be reinstated or recommence, and all cover 
will be subject to underwriting where:

•	 your cover would have otherwise ceased for any reason 
other than your NESS Super account being insufficient to 
meet your next premium;

•	 you cancelled your cover, or requested it not be reinstated or 
recommenced, by writing to the Fund, or

•	 	you have previously been paid a TPD or TI benefit from any 
source, or are aware of any condition or symptom you have 
that may entitle you to apply for a TPD or TI benefit from 
any source.
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How can you get cover again where cover 
ceases due to an inactive account
Where cover ceases due to your account becoming inactive, 
that is no contributions or rollovers into your account for 
16 consecutive months, reinstatement of cover without 
underwriting is available, provided the following conditions 
are met:

•	 	you submit a written request to reinstate cover within 
60 days of cover ceasing, and 

•	 	Premiums for the reinstated cover are paid on the date the 
premiums are next due.

Cover will be reinstated from the date the cover ceased, and:

•	 	any restrictions, conditions, exclusions or Premium loadings 
were imposed on your cover immediately before the date 
cover involuntarily ceased, will continue to apply to the cover 
from the date the cover reinstates, and

•	 	any Limited cover terms which applied prior to reinstatement 
will continue to apply for the intended period of Limited 
cover during which cover has been provided, and

•	 	if you are not At Work on the date cover is reinstated, your 
reinstated cover will be Limited cover until you are again At 
Work for 30 consecutive days, at which time full cover will be 
reinstated, and

•	 	if Limited cover terms applied prior to your cover ceasing 
and you are not At Work on the date cover is reinstated, 
Limited cover will continue to apply to the later of:

	 –  �the end of the intended period of Limited cover during 
which cover has been provided, and

	 –  �you are again At Work for 30 consecutive days, at which 
time full cover will commence.

Cover will not be reinstated, and all cover will be subject to 
underwriting where:

•	 your cover would have otherwise ceased for any reason 
other than your NESS Super account being inactive.

•	 you cancelled your cover, or requested it not be reinstated 
by writing to the Fund, or

•	 you have previously been paid a TPD or TI benefit from any 
source or are aware of any condition or symptom you have 
that may entitle you to apply for a TPD or TI benefit from 
any source.

How to make a Death  
or TPD claim
To make a claim follow these steps

1.	� Contact our Member Services Team, Monday to Friday 
between 8.30am and 6.00pm (AEST/AEDT) on  
1800 022 067, or email us at contact@nesssuper.com.au. 
Even if you are not sure if you should apply, please call us as 
we are here to help you.

2.	� When you call us we will provide you with an overview of 
the claim process and will pass you through to our 
Claims Specialist.

3.	� Our Claims Specialist will send you some forms to 
complete. They will work with you to ensure you provide all 
the required information to process your claim.

4.	� When your information has been received, the insurer will 
review your claim. They may ask for further supporting 
information.

5.	� Once the insurer decides on your claim we will let you know 
in writing and confirm any amount payable and any next 
step.

If your claim isn’t approved, we will provide the reason to you 
in writing.

Claiming a TPD Benefit
If on the Event Date, you are gainfully employed as a Permanent 
Employee, Contractor, or Self-Employed, and have worked for an 
average of at least 15 hours per week within the 6 months prior 
to the Date of Disablement, a TPD benefit is payable if you satisfy 
one of the definitions listed below in Part 1, Part 2 or Part 3.

If on the Event Date your sole occupation is a homemaker 
performing Home Duties on a full-time basis, a TPD benefit is 
payable you satisfy the definition below in Part 4. 

Otherwise, a TPD benefit is payable if you satisfy one of the 
definitions below in either Part 2 or Part 3.

Part 1 - Unlikely to Return to Work
You are unable to do any work as a result of Injury or Illness 
for 3 consecutive months and in the insurer’s opinion at the 
end of that 3 months you continue to be so disabled as the 
result of your ill-health (whether physical or mental) that you 
in the insurer’s opinion are unlikely to resume your previous 
occupation at any time in the future and will be unlikely ever 
at any time in the future to engage in Gainful Employment 
for which you are reasonably suited by education, training 
or experience.
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Part 2 - Loss of Use Of
You suffer the total, permanent and irrecoverable  
Loss Of Use Of:

•	 the use of 2 limbs, or

•	 the sight of both eyes, or

•	 the use of 1 limb and sight of 1 eye, and

in the insurer’s opinion, you must be disabled to such an extent 
because of your Illness or Injury that you are unlikely to resume 
your previous occupation at any time in the future and will be 
unlikely to engage in any Gainful Employment for which you are 
reasonably suited by education, training or experience at any 
time in the future.

Part 3 – Everyday Work Activities
You suffer an Injury or Illness, that in the insurer’s opinion:

•	 totally and irreversibly prevents you from performing 2 of 
the Everyday Work Activities without assistance from another 
adult for at least 3 consecutive months, and

•	 since you became ill or injured, have been under the regular 
care and attention of a Doctor for that Injury or Illness, and

•	 you are unlikely to ever again be able to perform at least 2 of 
the Everyday Work Activities without assistance from another 
adult, and

•	 you must be disabled to such an extent because of that 
Injury or Illness that in the insurer’s opinion you are unlikely 
ever at any time in the future to engage in any Gainful 
Employment for which you are reasonably suited by 
education, training or experience.

Everyday Work Activities are defined as:

•	 Mobility - you cannot do 1 of the following:

	 –  �Walk more than 200 metres on a level surface without 
stopping due to breathlessness, or

	 –  �Bend, kneel or squat to pick something up from the floor 
and straighten up again, nor get in and out of a motor 
vehicle, and

•	 Communication - you cannot do 1 of the following:

	 –  �speak in your first language so that they are understood 
in a quiet room, nor can you hear (with or without a 
hearing aid or other aid) an instruction given in a normal 
voice in their first language in a quiet room, or

	 –  �understand a simple message in your first language, and 
relay that message to another person, and

•	 Vision - you cannot, with or without glasses or contact 
lenses, read ordinary newsprint and pass the standard 
eyesight test for a car license, and

•	 Lifting - you cannot lift, carry or move objects weighing up 
to 5 kilograms using their hands, and

•	 Manual Dexterity – you cannot use your hands or fingers to 
manipulate small objects with precision (such as picking up a 
coin or fastening shoelaces or buttons, using cutlery, or using 
a pen or keyboard to write a short note).

Part 4 - Home Duties
You suffer an Illness or Injury, that in the insurer’s opinion:

•	 totally and irreversibly prevents you from performing Home 
Duties on a full-time basis without assistance from another 
adult person for at least 3 consecutive months, and

•	 since you became ill or injured, have been under the regular 
care and attention of a Doctor for that Injury or Illness, and

•	 you are unlikely to ever again be able to perform Home 
Duties on a full-time basis without assistance from another 
adult person, and

•	 you must be disabled to such an extent because of that 
Injury or Illness that in the insurer’s opinion you are unlikely 
ever at any time in the future to engage in any Gainful 
Employment for which you are reasonably suited by 
education, training or experience.

Home Duties are defined as all duties related to running the 
family home and may include:

•	 Cleaning - the ability to clean the family home such as using 
a vacuum cleaner, sweeping with a broom, using a mop, 
cleaning dishes (automatic or manually),

•	 Cooking - the ability to cook the family meals such as 
preparing fresh or frozen food, using an oven, stove or 
microwave oven),

•	 Washing - the ability to do the family laundry such as 
loading and unloading a washing machine and hanging out 
clothes or using a dryer, folding clothes and ironing,

•	 Shopping - the ability to shop for food and household items 
such as attending shops or using the phone or internet to 
purchase food or household items for the family),

•	 Carer - the ability to take care of dependent children less 
than 16 years of age or in full time secondary education such 
as supervising, lifting, transporting, feeding and bathing, or 
providing full time care for an invalid members of the Insured 
Person’s immediate family.
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What gets paid if you are totally and 
permanently disabled?
If you’re eligible for a payment you’re entitled to:

•	 your TPD cover (on the date confirmed by the insurer), plus

•	 the early release of your NESS Super account balance.

The insurer will assess your eligibility to receive a TPD benefit 
and make the decision on your claim. If your claim is declined 
we will conduct a review of this decision and give you reasons.

We will assess your eligibility for the release of your TPD benefit 
and an early release of your NESS Super account.

Claiming a TI benefit payment
The insurer will pay a TI benefit if in its opinion, you have been 
diagnosed with a TI. In determining its opinion, the insurer will 
consider the following:

•	 	The Date of Certification of the Terminal Illness is on or after 
the date your cover commenced. No Terminal Illness benefit 
will be considered where the Date of Certification is prior to 
this date, and

•	 	You must supply, at your own expense, supporting medical 
evidence from 2 Doctors, at least 1 of the registered Doctors 
must be a specialist practising in the field to which the TI 
relates. The insurer will require this information in a form

of their choosing and reserves the right to ask for any additional 
information that they feel is appropriate. Where they ask for 
additional information, they will incur the cost of obtaining this 
information.

From the date a Terminal Illness claim has been lodged, you will 
no longer be eligible for any increase in cover under the policy 
between the Trustee and the insurer without the insurer’s prior 
approval.

Your Terminal Illness benefit will be the lesser of your Death 
cover or $3 million and will be considered as an advance 
payment of your death benefit. If a Terminal Illness benefit is 
admitted, all cover will cease other than any residual death 
benefit balance. Provided you remain an Insured Person and 
the Fund continues to receive premiums for your Death cover, 
the insurer will pay the residual death benefit balance on 
your death.

What’s paid if you die?
If you die, your beneficiary(s) will be paid:

•	 your super account balance; and

•	 	any insured Death cover amount which may be payable.

Any applicable tax will be deducted at the time of payment.
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Other important things to know  
(Death & TPD)
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Nominate your beneficiaries
You can nominate a person who you would like to receive your 
death benefit.

You can make a non-binding nomination which tells the Trustee 
your preferred beneficiary.

You can make a binding nomination, which requires the 
Trustee to follow your wishes when a benefit is paid on 
death (conditions apply). Your nomination must be to a valid 
dependent, otherwise it will not be binding on the Trustee.

Non-Binding Nomination
You can let us know about your non-binding nominee by 
completing a nomination form or entering your nominee’s 
details in the secure member portal..

This is an indication of your preferences only. It is not legally 
binding on the Trustee to follow in the event of your death.

Binding Nomination
You can complete a Binding Nomination Form to nominate one 
or more persons to whom the Trustee must pay your benefit to 
and in what proportion. A binding nomination will be invalid if:

•	 the Binding Nomination Form has not been properly 
completed in accordance with the relevant legal 
requirements (for example, the nominated proportions 
do not equal 100% or the form has not been signed or 
witnessed correctly),

•	 at the time of your death one or more of the persons 
nominated has died, or 

•	 at the time of your death one or more of the persons 
nominated is no longer a dependant; or

•	 you were legally incapable of making the nomination.

•	 Your binding nomination has expired (your nomination must 
be renewed every three years)

•	 you revoked the nomination,

•	 the Trustee is prevented from making the payment by 
legislation, or

•	 you are prevented from making a nomination by a 
Court Order.

Who can I nominate?
Valid nominations must be dependants. 
Your dependants include:

•	 your spouse (including de-facto or same sex partners),

•	 your children including step-children, adopted children and 
children of same sex partners,

•	 any other person who the Trustee considers is wholly or 
partially financially dependent on you, and

•	 any other person with whom you have an interdependency 
relationship. This occurs where you have a close relationship 
with another person (whether or not related by family) and 

	 –  �you live together,

	 –  �you, the other person or both of you provide the other 
with financial support, and

	 –  �you, the other person or both of you provide the other 
with domestic support and personal care.

	� It will also occur where you have a close personal 
relationship with the other person but, due to a disability, the 
other criteria of interdependency cannot be met.

Exclusions
No benefits will be payable if your claim arises directly or 
indirectly from the following:

•	 As a result of War or act of war, or you were participating in 
Militant Activities,

•	 You have been in a country listed on the Department of 
Foreign Affairs and Trade website (www.dfat.gov.au) as 
subject to a ‘do not travel’ warning at the time you entered 
the country, or

•	 Any additional exclusion that came into effect for an Insured 
Person as part of Underwriting

•	 Where cover has been provided on a Limited cover basis, 
your Death or TPD is the result of a pre-existing Injury or 
Illness or condition or related symptom.

•	 In addition, any additional Death or TPD cover will also not 
be payable where a claim is directly or indirectly the result of:

•	 Suicide, attempted suicide or intentional self-inflicted harm, 
within 13 months from the date your Additional cover was 
accepted, if the claim is for death, or

•	 	Intentional self-inflicted harm or attempted suicide, within 
13 months from the date your Additional cover was accepted 
if the claim is for TPD. 
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Word or Term Definitions

At Work means that a person:

•	 is not restricted by Illness or Injury from being capable of actively performing all their full and 
normal duties of their usual occupation for their employer on a full-time basis (for at least 
thirty 30 hours per week) even though actual employment may be on a full-time, part-time, 
casual or contract basis, or

•	 if on employer approved leave, except leave caused by an Illness or Injury, could otherwise 
be able to attend work and perform their normal duties without restriction due to Illness 
or Injury, or

•	 if a person is performing Home Duties on a full-time basis, is actively performing all the 
functions of their normal Home Duties on a full-time basis, and

•	 is not in receipt of, or is not eligible to receive, any income support benefits from any source 
including but not limited to workers’ compensation benefits, statutory transport accident 
benefits and disability income benefits.

Australian Resident means an Australian citizen or a person who is the holder of an Australian permanent visa within 
the meaning of the Migration Act 1958, Subsection 30(1), or resides in Australia on a Temporary 
Work (Skilled) visa, who is legally permitted to reside in and be gainfully employed in Australia. It 
also includes a New Zealand citizen who is residing and working in Australia.

Contractor means a person who is working on a fixed term contract for the employer with a duration of at 
least 12 months that requires the person to perform identifiable duties for a regular number of 
hours each week.

Date of Certification means the latter of the dates two Doctors, approved by us acting reasonably and in good faith, 
have certified (the date of diagnosis), jointly or separately, that the Insured Person suffers a 
Terminal Illness. At least one of the Doctors must be a specialist practicing in the field to which 
the Terminal Illness relates. Each of the certificates must be supported by test results and the 
certification period must not have ended.

Date of Disablement means the earlier of the date:

•	 	the three consecutive months absence from work that results in Total and Permanent 
Disablement began under Part 1 of the TPD Definition. However, if the Insured Person 
undertakes a formalised graded return to work which fails within 12 months, we will take the 
Date of Disablement as being the date on which the person first ceased work, or

•	 	the Insured Person suffers the total, permanent and irrevocable Loss of Use Of the sight in 
both eyes, or the Loss of Use Of both limbs, or the Loss of Use of both the sight in 1 eye and 1 
limb, or

•	 	the Insured Person suffers the total, permanent and irrevocable Loss of Use Of the sight of 
another eye or the Loss of Use Of another limb, having already suffered the Loss of Use Of the 
sight of an eye or the Loss of Use Of a limb, or

•	 	the three consecutive month’s inability to perform at least 2 of the Everyday Work Activities 
that results in Total and Permanent Disablement began, or

•	 	the three consecutive month’s inability to perform Home Duties on a full-time basis that 
results in Total and Permanent.

Default cover means for a member who joins the Fund prior to their 65th birthday, 2 units of Death and 
Total and Permanent Disablement cover, and for a member who joins the Fund after their 65th 
birthday, 2 units of Death cover

Definitions applied to Death and TPD matters
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Word or Term Definitions

Doctor means a registered medical practitioner who is legally qualified and properly registered to 
practice in Australia or New Zealand or as otherwise agreed by us. That person may not be 
the Insured Person, the Insured Person’s business partner, a member of the Insured Person’s 
immediate family or their employer.

Eligible Person means someone that:

•	 is a member of the Fund, and

•	 	is an Australian Resident, and

•	 	is aged between 15 - 70 for Death and 15 - 65 for TPD, or

•	 	we expressly agree in writing is an Eligible Person.

We will provide a refund of Premium if, in our opinion, the Premium was paid to us in error by the 
Fund for a person who did not meet the requirements to be an Eligible Person.

Employer Contribution means the mandatory Superannuation Guarantee contribution amount remitted to the Fund by 
an employer on behalf of an employee that is to be credited to the member’s superannuation 
account in respect of a period of employment.

Event date means, where applicable, the earlier of the date the Insured Person satisfies Total and Permanent 
Disablement under:

•	 Part 1 – Unlikely to Return to Work – the first day of the three consecutive months during 
which the Insured Person, solely because of Injury or Illness, has not worked. However, if the 
Insured Person undertakes a formalised graded return to work which fails within 12 months, 
we will take the Event Date as being the date on which the person first ceased work,

•	 	Part 2 – Loss of Use Of – the date Insured Person suffers the total, permanent and irrevocable 
Loss Of Use Of two limbs, the sight of both eyes, or the use of one limb and the sight in one 
eye. If the Insured Person has already suffered the Loss Of Use Of the sight of an eye or the 
Loss Of Use Of a limb, we will take the Event Date as being the date on which the person 
suffers the Loss Of Use Of the sight of an another eye or the Loss Of Use Of another limb,

•	 	Part 3 – Everyday Work Activities – the first day of the three consecutive months during 
which, solely because of Injury or Illness, the Insured Person has been unable to perform 
Everyday Work Activities and engage in any Gainful Employment, or

•	 	Part 4 – Home Duties – the first day of the three consecutive months during which, solely 
because of Injury or Illness, the Insured Person has been unable to perform Home Duties on a 
full time basis and engage in any Gainful Employment.

Fund means NESS Super, ABN 72 229 227 691.

Gainful Employment means employed or Self-Employed for gain or reward in any business, trade, profession, 
vocation, calling, occupation or employment at the time we assess the claim and includes part-
time occupations, an occupation which may be perceived by the person to be of lower status 
than the person’s previous occupation or an occupation in which the person does not earn as 
much income as they did in their previous occupation and taking into account any reasonable 
retraining they have undertaken or have a capacity to undertake in the future at the time of final 
assessment of their claim.
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Word or Term Definitions

Home Duties means all duties related to maintaining the family home and may include:

•	 Cleaning - the ability to clean the family home such as using a vacuum cleaner, sweeping with 
a broom, using a mop, cleaning dishes (automatic or manually),

•	 Cooking - the ability to cook the family meals such as preparing fresh or frozen food, using an 
oven, stove or microwave oven),

•	 Washing - the ability to do the family laundry such as loading and unloading a washing 
machine and hanging out clothes or using a dryer, folding clothes and ironing,

•	 Shopping - the ability to shop for food and household items such as attending shops or using 
the phone or internet to purchase food or household items for the family),

•	 Carer - the ability to take care of dependent children less than 16 years of age or in full 
time secondary education such as supervising, lifting, transporting, feeding and bathing, or 
providing full time care for an invalid members of the Insured Person’s immediate family.

Illness means a sickness, disease or disorder.

Inactive has the meaning given to it in section 68AAA(3) of the Superannuation Industry (Supervision) 
Act 1993 (Cth).

Injury means bodily injury caused by violent, external and visible means.

Insured cover means your total cover in force and does not include Interim Accident cover.

Insured Person means an Eligible Person for whom cover other than Interim Accident cover is in force.

Interim Accident cover means only where a claim is solely as a result of Injury for cover that comes into force under 
the Interim Accident cover section of the policy between the Trustee and the insurer that results 
in the death, or where applicable Total and Permanent Disablement, of an Eligible Person or 
Insured Person.

Limited cover means cover is only provided for an Illness that first became apparent, or an Injury that first 
occurs, on or after the date cover commences or is reinstated for an Insured Person under the 
policy between the Trustee and the insurer.

For avoidance of doubt, where Limited cover applies to Default cover or Fixed cover they are not 
covered for a pre-existing Injury, Illness, condition or related symptom that the Insured Person 
was aware of, or a reasonable person in their position should be aware of, or for which they 
had a medical consultation, on or prior to the date Default cover or Fixed cover commences or 
recommences.

An Insured Person may apply to remove the Limited cover restriction subject to Underwriting. 
Any change in the cover terms is subject to our approval and will commence from the date that 
we advise in writing.
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Word or Term Definitions

Loss Of Use Of means:

•	 the permanent loss of sight, whether aided or unaided due to Injury or Illness to the extent 
that the visual acuity is 6/60 or less in both eyes, or to the extent that visual field is reduced to 
20 degrees or less of arc, as certified by an ophthalmologist, or

•	 the loss of the use of a leg from at or above the ankle, or an arm from at or above the wrist, 
which is permanent.

Militant Activities means actively participating or contributing to, an act of terrorism, war or war-like operation or 
civil commotion.

Minimum Member 
Details

means:

•	 Name, and

•	 Date of birth, and

•	 Address, and

•	 Date employment commencement.

Overseas means anywhere other than the Commonwealth of Australia and its Territories, or New Zealand.

Participating Employer means an employer who makes or agrees to make Superannuation Guarantee (SG) contribution 
payments to the Fund on behalf of an employee who is a member of the Fund.

For avoidance of doubt, a Participating Employer includes:

•	 an employer who has selected the Fund to be the current default superannuation fund for the 
purpose of SG contributions for their employees, and

•	 an employer who has selected a different fund to be their default superannuation fund but 
directs SG contributions for an Eligible Person to the Fund under Choice of Fund legislation.

A Self-Employed person is not a Participating Employer.

Partner means a legal spouse or a person living with an Insured Person as their spouse on a bona-fide 
domestic basis, they may be the same gender as the Insured Person.

Permanent Employee means an employee who is employed on a permanent basis under an ongoing contract that:

•	 requires the employee to perform identifiable duties for a regular number of hours each week, 
and

•	 provides the employee with paid annual leave, sick leave, leave loading and long service leave.

Premium means the amount of money you pay for insurance cover.

Terminal Illness means a disease or condition as the result of an Injury or Illness that is highly likely to result in the 
death of the Insured Person within 24 months of the Date of Certification.

War means an act of war, whether declared or not, armed aggression by a country or organisation 
resisted by any country or organisation, or civil disturbance.

Welcome Pack means the correspondence from the Fund to the Member which first confirms their membership of 
the Fund.



Default Death and TPD cover amounts
The table below shows the cover amount for one (1) unit based 
on your age at last birthday.

Default cover is two (2) units.

 

When you join the Fund you can request up to an additional 
two (2) units of death cover or Death and TPD cover without the 
need for underwriting, provided your request to increase cover 
is made within 180 days of you Default cover commencing. 

You can reduce the number of units you hold at any time.
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Age Last 
Birthday

Death  
cover

TPD  
cover 

Age Last 
Birthday

Death 
cover

TPD  
cover

15 $5,000 $5,000 43 $70,000 $50,000

16 $5,000 $5,000 44 $65,000 $47,500

17 $5,000 $5,000 45 $60,000 $45,000

18 $5,000 $5,000 46 $57,500 $42,000

19 $5,000 $5,000 47 $55,000 $39,000

20 $25,000 $25,000 48 $52,500 $36,000

21 $25,000 $25,000 49 $50,000 $33,000

22 $25,000 $25,000 50 $48,000 $30,000

23 $25,000 $25,000 51 $46,000 $28,000

24 $25,000 $25,000 52 $44,000 $26,500

25 $35,000 $35,000 53 $42,000 $25,000

26 $50,000 $50,000 54 $40,000 $23,500

27 $65,000 65,000 55 $37,000 $21,000

28 $72,500 $72,500 56 $34,000 $20,000

29 $75,000 $75,000 57 $32,000 $17,000

30 $77,500 $77,500 58 $30,000 $15,000

31 $80,000 $80,000 59 $27,000 $12,000

32 $82,500 $82,500 60 $24,000 $10,000

33 $85,000 $85,000 61 $22,000 $7,500

34 $87,500 $87,500 62 $21,000 $5,000

35 $87,500 $87,500 63 $20,000 $4,000

36 $87,500 $87,500 64 $19,000 $2,500

37 $87,500 $80,000 65 $18,000 N/A

38 $87,500 $72,500 66 $15,000 N/A

39 $85,000 $65,000 67 $12,000 N/A

40 $82,500 $60,000 68 $10,000 N/A

41 $80,000 $55,000 69 $7,500 N/A

42 $75,000 $52,500



Weekly cost per unit amounts
The table below shows the weekly cost per one (1) unit based on your age at last birthday.
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Age Last Birthday Death cover TPD cover Death & TPD cover 

15 to 19 $0.090 $0.029 $0.119

20 to 24 $0.416 $0.174 $0.590

25 to 39 $1.054 $0.753 $1.807

40 to 49 $1.807 $1.351 $3.158

50 to 59 $1.455 $1.704 $3.159

60 to 64 $1.385 $1.774 $3.159

65 to 69 $3.157 N/A N/A

Example 1
Amy is 31 years-old and has recently joined the Fund. This makes her eligible for the automatic Default cover 
once her employer pays a contribution.

Based on her age, Amy’s Death cover will be $160,000 and TPD cover will be $160,000 (see the cover amounts 
in Table 1, $80,000 x 2 units of cover).

The cost of Death and TPD cover is calculated using the rates in the table above.

The cost of Death cover is $1.054 x 2 units = $2.11 per week ($109.62 per year)

The cost of TPD cover is $0.753 x 2 units = $1.51 per week ($78.31 per year)
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Premium Rates for Fixed cover
The Table below shows Fixed cover annual rate per $1,000 sum insured.

Age  
Attained

Death  
cover

TPD  
cover

Age  
Attained

Death  
cover

TPD  
cover

15 $0.88 $0.31 43 $1.30 $1.48

16 $0.88 $0.31 44 $1.43 $1.72
17 $0.88 $0.31 45 $1.55 $1.97
18 $0.88 $0.31 46 $1.71 $2.30
19 $0.88 $0.31 47 $1.86 $2.65
20 $0.88 $0.31 48 $2.03 $3.04
21 $0.83 $0.34 49 $2.23 $3.51
22 $0.78 $0.34 50 $2.39 $3.98
23 $0.74 $0.35 51 $2.62 $4.56
24 $0.71 $0.35 52 $2.83 $5.21
25 $0.67 $0.35 53 $3.07 $5.94
26 $0.63 $0.35 54 $3.33 $6.62
27 $0.62 $0.38 55 $3.61 $7.38
28 $0.62 $0.39 56 $3.93 $8.27
29 $0.62 $0.39 57 $4.33 $9.32
30 $0.62 $0.43 58 $4.73 $10.54
31 $0.62 $0.46 59 $5.21 $11.89
32 $0.64 $0.49 60 $5.66 $13.26
33 $0.67 $0.52 61 $6.10 $14.76
34 $0.70 $0.56 62 $6.59 $16.38
35 $0.71 $0.60 63 $7.10 $18.16
36 $0.74 $0.64 64 $7.63 $20.12
37 $0.80 $0.71 65 $8.20 N/A
38 $0.87 $0.78 66 $8.95 N/A
39 $0.94 $0.84 67 $9.76 N/A
40 $0.99 $0.98 68 $10.53 N/A
41 $1.09 $1.12 69 $11.37 N/A
42 $1.19 $1.29

Example 2
Alex is 26 years-old, his Default cover is $100,000 Death and TPD cover, however he wants $300,000 in Death 
and TPD cover.

Alex will need to apply for the increase in cover and will be subject to underwriting. To calculate the cost of 
$300,000 Death and TPD cover, used the rates in Table above.

Fixed Death cover cost: = $300,000 / 1,000 = $300 x $0.63 = $189.00 a year ($3.63 per week).

Fixed TPD cover cost: = $300,000 / 1,000 = $300 x $0.35 = $105.00 a year ($2.02 per week).

Alex’s total payments for fixed Death and TPD cover will be $294.00 a year ($5.65 per week)
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Income Protection (IP) 
Insurance cover
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What IP cover you receive 
when you join
On joining NESS Super, eligible employed members will receive 
default IP cover. Default IP cover provides you with up to 75% 
of your pre-disability income, plus a super contribution to your 
NESS Super account of 12% for a Benefit Period of up to 2 years 
(104 weeks), or until you turn 65 years of age (whichever occurs 
first), with a 30-day Waiting Period.

The default product provides cover for both Total Disablement 
(you are unable to work) and Partial Disablement (you are only 
able to return to partial employment duties) where you suffer a 
Sickness or Injury.

•	 If you suffer from Total Disablement, you will be paid a 
weekly benefit of up to 75% of your average weekly income 
(calculated using your income over the last 12 months from 
your employer who pays into NESS Super on your behalf), 
plus 12% of your average weekly income payable as a 
contribution to your NESS Super account.

•	 If you suffer from a Partial Disablement, you will be paid the 
difference between what you earned from your partial duties 
and the weekly benefit amount described above for Total 
Disablement.

The maximum benefit payable is $25,000 per month (always 
subject to a maximum of 75% of your income).

These benefits are paid fortnightly. If you are receiving income 
from other sources (e.g. Workers’ Compensation benefits), the 
other income will be deducted from the benefit paid to you.

Other benefits include:

•	 	Serious Medical Conditions which result in your Disablement 
including dementia; motor neuron disease; multiple sclerosis; 
primary pulmonary hypertension; permanent paralysis; 
Parkinson’s disease; stroke; total blindness; total deafness; 
total Loss of Limb will benefit from a nil Waiting Period.

•	 Members with more than 2 years’ Continuous cover, without 
an accepted IP claim, will have their benefit commence  
seven (7)-days prior to the last day of their chosen 
Waiting Period.

•	 This insurance is subject to a number of exclusions 
including the Pre-Existing Sickness Exclusion. This excludes 
cover for any Sickness that you had treatment or advice 
for, or were aware of, prior to you being covered by the 
insurance and you have not ceased all treatment or advice, 
with the agreement of a medical practitioner, prior to the 
commencement, recommencement or alteration of IP cover. 

•	 	All benefits will be subject to withholding tax.

When IP cover commences
We provide automatic Default cover when you have met certain 
conditions which include your employer contributions are 
on- time and received in your NESS Super account. Insurance 
premiums are automatically deducted from your super.

To be eligible for IP cover, you must have your employer pay 
your Superannuation Guarantee (SG) contributions to your 
NESS Super account, as this is how Premiums are deducted 
to cover the income you wish to have insured. If your SG 
contributions are being paid to another fund you will not qualify 
for IP cover.

If you became a member of NESS Super on or after 1 June 
2024, and you opt out of Default cover, you will not be eligible 
for automatic Default cover when you turn 25 years of age and 
your super account balance has reached $6,000.

Do you have IP 
insurance already?
If you have IP cover through another super fund, have personal 
insurance cover outside of super, or are entitled to insurance 
through your employer, you may wish to consider whether you 
need both. Some points for you to consider:

•	 how are your insurance premiums being paid? (e.g. through 
super or your take home pay);

•	 who is paying for your insurance? (you or your employer).
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Can I make alterations 
to my IP cover?
You can apply to increase the length of the Benefit Period for up 
to five (5) years (260 weeks).

You can alter your Waiting Period from 30 consecutive days 
to either:

•	 60 consecutive days; or

•	 90 consecutive days. 

Different premiums rates will apply, see page 35 for 
applicable rates.

Alterations in cover are also subject to the following:

•	 Waiting Period, the alteration will not apply for any Pre- 
Existing Sickness which occurred prior to the date of the 
alteration in cover; or Injury which occurred prior to the date 
of the alteration in cover. This restriction in cover won’t apply 
where, as at the date the Insured Member elected to reduce 
their Waiting Period, the Insured Member has had two (2) 
years of Continuous cover and has been Actively At Work 
during the final two (2) months of that two (2) year period.

•	 Where an Insured Member has elected to increase their 
Benefit Period, the alteration will not apply for any Pre- 
Existing Sickness which occurred prior to the date of the 
alteration in cover; or Injury which occurred prior to the date 
of the alteration in cover. The Pre-Existing Sickness restriction 
in cover won’t apply where, as at the date the Insured 
Member elected to increase their Benefit Period, the Insured 
Member has had two (2) years of Continuous cover and has 
been Actively At Work during the final two (2) months of that 
two (2) year period.

When cover stops and how 
you can get cover again
Cover will cease at the earliest of when:

•	 you elect in writing to no longer have this cover; or

•	 you reach the age of 65; or

•	 you are no longer employed by an Admitted Employer or 
Self-Employed; or

•	 you are employed as a casual employee with an Admitted 
Employer and the amount of time that has passed without 
you completing a day at work with the Admitted Employer is 
greater than 90 consecutive days; or

•	 you cease to be a member of NESS Super; or

•	 you join the armed forces of any country other than the 
Australia Defence Force Reserves; or

•	 you cease to be an Australian resident or leave Australia 
permanently; or

•	 you retire permanently from the workforce; or

•	 you are the subject of a fraudulent claim under NESS Super; 
or

•	 premiums on your behalf cease to be paid; or

•	 you die.

If you lose cover you may elect to reapply for new cover in 
writing to NESS Super.

You will not be eligible for the IP cover if employer SG 
contributions are not being paid to your NESS Super account. 
See the ‘When IP cover commences’ section on page 31 for 
further details.

If you are a member of NESS Super who is eligible for cover 
but have opted out of cover, cover may commence from the 
date when your written request to take up cover is received by 
NESS Super, provided an employer superannuation contribution 
payment is made by an Admitted Employer after this request 
by the first payment deadline outlined in the Superannuation 
Guarantee Legislation after the request.

For those members where the payment was not received by the 
first payment deadline, cover shall commence from the first date 
that the first employer superannuation contribution payment 
made by an Admitted Employer represents, but shall be limited 
to New Events only.
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How to make an IP claim
To make a claim follow these steps

1.	� Contact our Member Services Team, Monday to Friday 
between 8.30am and 6.00 (AEST/AEDT) on 1800 022 067, 
or email us at contact@nesssuper.com.au. Even if you are 
not sure if you should apply, please call us as we are here to 
help you.

2.	� When you call us we will pass you through to n2n Claims 
Solutions Pty Ltd (n2n Claims), a third party claims 
administrator who will manage your claim.

3.	� n2n Claims will provide you with an overview of the claim 
process and will send you the required form(s) to complete. 
They will work with you to make sure all the information 
required to process your claim is received as efficiently 
as possible.

4.	� When your information has been received, n2n Claims will 
review your claim. Depending on what you are claiming, 
they may ask for further information and possibly a medical 
report.

5.	� Once n2n Claims makes a decision on your claim they will let 
you know in writing, confirm any amount payable and any 
next steps.

If your claim is not accepted, you will be provided the reason 
in writing.
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Other important 
things to know (IP)
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IP Premium rates
The cost of your IP cover is based on the Super Guarantee (SG) 
contributions received from your employer multiplied by the 
applicable rate shown in the table below:

Period  
of cover

Waiting 
Period

IP Premium 
Rates

2 years (104 weeks) 30 Days1 2.6%
2 years (104 weeks) 60 Days 2.2%
2 years (104 weeks) 90 Days 1.9%
5 years (260 weeks) 30 Days 3.9%
5 years (260 weeks) 60 Days 3.5%
5 years (260 weeks) 90 Days 3.0%

1The 30-day Waiting Period and 2-year (104 week) benefit period is the default.

The above rates are inclusive of GST, Stamp Duty and an 
insurance administration charge.

IP Exclusions
Limitations and exclusions apply to IP cover, including that no 
benefit will be payable when a claim arises directly or indirectly 
as a result of:

•	 actively participating in militant activities (actively 
participating or contributing to, an act of terrorism, war or 
war-like operation or civil commotion);

•	 	service in the armed forces with the exception of the 
Australian Defence Force Reservists;

•	 	self-inflicted harm or attempted suicide, regardless of 
whether the person was sane or insane at the time;

•	 	normal and uncomplicated pregnancy or childbirth. 
For the purposes of this exclusion multiple pregnancy, 
threatened or actual miscarriage, participation in an IVF or 
similar programme, discomfort commonly associated with 
pregnancy such as morning sickness, backache, varicose 
veins, ankle swelling or bladder problems are not considered 
abnormal or complications of pregnancy;

•	 	any Pre-Existing Sickness;

•	 	any Injury that occurs prior to your Continuous cover 
commencing;

•	 any act which results in you being charged by the police. 
Should you subsequently be found not guilty of the act in 
question, this exclusion will not apply. This does not include 
traffic infringements other than those related to driving 
under the influence of alcohol or drugs; 

•	 engaging in any of the following occupations, activities or 
duties:

	 –  �piloting or being a crew member of any aircraft; or 
engaging in any aerial activity except as a passenger in a 
properly licensed aircraft;

	 –  �professional entertainer such as actor, dancer, musician 
and stage performer;

	 –  �fireman, police, ambulance officer, paramedic or other 
emergency service worker;

	 –  �professional and semi-professional sport person who 
earns more than 15% of their Income in monetary reward 
from participation in such an activity.

•	 any sanction, prohibition or restriction implemented 
pursuant to resolutions of the United Nations or the 
trade and economic sanctions, laws or regulations of the 
European Union, United Kingdom, Australia or United States 
of America.

Example 3
Betty is 25 years old and wants Income Protection 
cover. Her Super Guarantee (SG) contributions are 
$4,500 a year and she would like a Benefit Period of up 
to two years with a 30-day Waiting Period. 

By applying the formula of Superannuation 
contributions x IP Premium Rates:

$4,500 x 2.6% = $117 a year, so the total premium of 
Betty’s IP cover is equivalent to $2.25 a week.



Key definitions applied to  
Income Protection matters
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Word or Term Definitions

Actively At Work means when an Insured Member

•	 	is in the insurer’s opinion capable of actively performing all of the duties and hours of their usual 
occupation without restriction, for their Admitted Employer(s); or

•	 	if on Admitted Employer(s) approved leave (except leave caused by any Sickness or Injury) would be able 
to attend work and perform their normal duties and hours without restriction due to Sickness or Injury; and

•	 For the avoidance of doubt, an Insured Member who has a permanent impairment or permanent 
disablement prior to being an Insured Member will not ever be considered Actively At Work for that 
condition.

Admitted 
Employer(s)

means an employer who makes employer superannuation contributions to NESS Super on behalf of an 
Insured Member.

Benefit Period means the maximum period of time for which a Benefit is payable once the Waiting Period is completed, as 
shown in The Schedule and elected by the Insured Member for which Premiums are being paid.

Continuous cover means an unbroken period of time that an Insured Member has been covered for IP and subject to 
the following:

•	 If an Insured Member ceases cover, their continuous cover period ends on that date. If an Insured 
Member recommences IP cover, their new continuous cover period commences on the date their cover 
recommences.

•	 If an Insured Member has a claim approved under the ‘Loyalty Program Benefit’, the continuous cover 
period ends on the cessation of the claim and will recommence at zero (0) years from the later date of 
either the cessation of that claim or the Insured Member returns to work with an Admitted Employer.

Income means the average weekly income before personal deductions and income tax and including all overtime and 
all allowances actually paid to the Insured Member which was earned from personal exertion from their usual 
employment, from which they are a member of NESS Super, for the number of weeks so engaged during the 
fifty-two (52) weeks period immediately preceding Injury or Sickness resulting in payment of the IP benefit. 
Any investment income, income received from deferred compensation plans, disability income policies or 
retirement plans or income not derived from vocational activities, are excluded.

Injury means bodily injury caused by violent, external and visible means which occurs whilst Continuous cover is in force.

Insured Member(s) means a member of NESS Super for whom cover has commenced under the terms of the policy, who has not 
opted out, is Actively At Work, employed by an Admitted Employer and for whom the applicable Premiums 
have been paid by NESS Super to the Insurer.

Medical 
Practitioner

means a medical practitioner legally qualified and registered to practice in Australia who is a person other 
than the Insured Member, their relatives; business partners, shareholders or employees. Where the Insured 
Member is outside Australia the Medical Practitioner must have qualifications, which are recognised by 
the Australian Medical Association as equivalent with those required of a medical practitioner registered to 
practice in Australia. In this situation, the onus of proof sits with the Insured Member.

New Events means an Injury that first occurs or a Sickness that first becomes apparent on or after the date that NESS 
Super receives the superannuation contribution paid on behalf of the employee.

Partial Disablement means where an Insured Member has ceased to suffer Total Disablement and:

•	 has resumed employment or is capable of returning to partial employment duties; and

•	 	as a result of the Injury or Sickness that caused their Total Disablement the Insured Member receives, or 
would in the insurer’s opinion receive, a Post-Disability Income that is less than the Insured Member’s  
Income; and

•	 is under the continuous and regular care of a Medical Practitioner undergoing appropriate treatment 
and care.



Key definitions applied to  
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Word or Term Definitions

Post-Disability 
Income

means any income (other than an IP benefit through NESS Super for the same claim) that a person may 
derive after the commencement of the Waiting Period during a week for which the amount of the benefit that 
applies to them under the policy between the Trustee and the insurer is being assessed.

However, if the Insured Member is in the insurer’s opinion suffering Partial Disablement but has not received 
such income it is the reasonable estimate the insurer makes of what that person would have been capable of 
earning, having regard to the extent of their disability.

Pre-Existing 
Sickness

means any Sickness that an Insured Member has had, treatment or advice for, or is aware of the condition 
prior to the date the Insured Member became covered under the policy and has not ceased all treatment or 
advice with the agreement of a Medical Practitioner prior to the date of commencement, recommencement 
or alteration of their IP.

However, such condition will be covered provided:

•	 an Insured Member has, with the agreement of a Medical Practitioner, ceased all treatment or advice for at 
least six (6) consecutive months during Continuous cover; or

•	 an Insured Member has had two (2) years of Continuous cover under the policy prior to the time of their 
Disablement and had been Actively At Work during the final two (2) months of these two (2) years.

Self-Employed means an Insured Member who works for them self instead of working for an employer that pays them 
a salary or a wage. A Self-Employed Insured Member earns their income through conducting profitable 
operations from a trade or business that they operate directly.  Self-employed members are not eligible for 
IP cover.

Sickness means a state of being ill including a Degenerative Condition (any condition that has gradually developed 
over time affecting your musculoskeletal system (muscles, bones, ligaments and joints, including vertebral 
discs and cartilage) resulting in a Total Disablement or Partial Disablement, which is first contracted or which 
the Insured Member first becomes aware of while Continuous cover is in force and which continues for a 
period of not less than the Waiting Period and excludes any Pre-Existing Sickness and any Injury.

Superannuation 
Guarantee 
Legislation

means the Superannuation Guarantee (Administration) Act 1992 and associated Regulations.

Total Disablement means an Insured Member who is medically certified as totally disabled by a Medical Practitioner due to the 
Injury or Sickness and is;

•	 unable to perform at least one income producing duty of his or her occupation; and

•	 not otherwise working or engaged in business activity; and

•	 under the regular care of a Medical Practitioner and undergoing appropriate treatment and care.

Where an income producing duty is a duty of the Insured Member’s occupation immediately before he or she 
became disabled which generates 20% or more of the Insured Member’s Income

Waiting Period means the continuous period elected by the Insured Member which Premiums are being paid, before a 
benefit is payable. The Waiting Period commences on the first day of disablement, as certified by a Medical 
Practitioner.

If an Insured Member returns to work during the Waiting Period and this return to work proves unsuccessful 
due to the Injury or Sickness causing the Disablement, then the original Waiting Period will continue if the 
number of days the Insured Member returns to work for is no more than 10% of the Waiting Period.
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Notes
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