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We’re here to help


1800 022 067 or +61 2 9199 7191 (outside Australia)  
8.30am – 6.00pm (AEST/AEDT) Monday to Friday

 Email us at contact@nesssuper.com.au

 Write to us and post to – Locked Bag 20, Parramatta NSW 2124


Live chat is available on our website  
8.30am – 5.30pm (AEST/AEDT) Monday to Friday

If you’d like financial advice, call 1800 022 067 to make an appointment with our Financial Planners


If you are deaf, hard of hearing or have difficulty speaking with people by phone, you can 
contact us through the National Relay Service (NRS).
SMS Relay: Text 0423 677 767	 Voice Relay: Call 1800 555 660


If you do not speak English, you can use the Translating and Interpreting Service (TIS National) 
by calling 131 450.

nesssuper.com.au

About this Report
This Annual Report is issued by NESS Super Pty Ltd (the Trustee) ABN 28 003 156 812, AFSL 238945, as Trustee of 
NESS Super (the Fund) ABN 72 229 227 691.

This Annual Report summarises key information about NESS Super for the year ended 30 June 2026. It is separate 
from the Fund’s audited financial report prepared under Chapter 2M of the Corporations Act 2001, which includes 
the financial statements and notes, Directors’ Report, remuneration report, Directors’ Declaration and Independent 
Auditor’s Report. The audited financial report is available on the NESS Super website.

NESS Super’s annual reporting to members comprises this Annual Report and your Member Statement for the 
period 1 July 2025 to 30 June 2026. This Annual Report should be read in conjunction with your Member Statement. 
Please call us if you would like a copy of this Annual Report sent to you.

This Annual Report contains general financial product advice only and does not take into account your objectives, 
financial situation or needs. Before acting on the advice, consider whether it is appropriate for you, having regard to 
your objectives, financial situation and needs. You should also consider the relevant Product Disclosure Statement 
before making a decision about a financial product. NESS Super is governed by a legal document called the Trust 
Deed. If there is any inconsistency between the Trust Deed and this Annual Report, the Trust Deed prevails.

While the Trustee has taken all due care in the preparation of this Annual Report, it shall not be liable for errors and 
omissions.

Issued October 2026.

You can contact us in the following ways
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Fund Snapshot at 30 June 2026

>$1.5B
NESS Super (the Fund) has 
over $1.5 billion in funds  

under management.

>13.9K
We have over 13,500 members, 
including 360 pension/income 

stream members.

9.53%
The NESS MySuper investment 

option provided a return of 
9.53% pa for the year to  

30 June 2026.

360
We provided benefits to 
360 pension members.

MySuper
Over 68% of NESS Super members and Fund assets are invested 

in the NESS MySuper investment option.

100%, 75%, 97%
For the financial year ended 30 June 2026 we paid 
100% of Death claims, 75% of TPD claims and 97% 
of Income Protection (IP) claims. There were 2 TPD 

claims declined and 1 IP claim declined in the 2026FY.

>70
Over 70 super toolbox 
talks delivered for our 

business partners with over 
1300 attendees helping 

employees better connect 
with their super.

>61%
At 30 June 2026 we have 

over 61.8% of members with 
death cover, over 59.9% of 
members with TPD cover 

and over 59.6% with income 
protection cover.

>1,460
For the year ended 

30 June 2026 we issued 226 
Statements of Advice; our 

financial planners called over 
1,460 members which resulted 

in over 733 members  
being serviced.

>2700
NESS Super participated in 

28 industry events with over 
2700 attendees. 

$2.1M
We paid over $2.1 million in insurance benefits 
to 46 NESS Super members. This includes over 
$978K as Income Protection benefits and over 

$1.125M in Death and TPD benefits.

$426.55
The annual cost for a NESS MySuper 

member with a $50,000 account balance 
is $426.55.  This remains unchanged since 

May 2022 when we reduced fees.

>9,000
During 2025/26FY we had well over 9,000 
employers contributing to NESS Super, 

and over 1,700 meetings / calls with 
employers.  
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Message from the Chair | Paul Lahiff
The 2025/26 financial year was an important year for NESS 
Super, with the Fund continuing to focus on delivering 
strong member outcomes, maintaining competitive fees 
and supporting our members and employer partners 
through a changing superannuation and regulatory 
environment.

Our NESS MySuper investment option delivered 9.53% 
and the MyPension Balanced investment option delivered 
10.59% for the year ended 30 June 2026. These results 
should be read alongside the long-term performance 
of the Fund and our ongoing commitment to helping 
members build confidence in their retirement savings.

We are proud to once again, receive a Platinum Rating 
from SuperRatings for 2026, which recognises NESS Super 
as one of Australia’s leading superannuation funds for 
value, performance, and member outcomes.  NESS Super 
was also a finalist for the Accountability & Transparency 
Award and the Service Quality Award for 20261.

Throughout the year, the Board maintained its focus on 
governance, cyber and information security, operational 
resilience, investment oversight, retirement outcomes and 
regulatory change. This included preparation for changes 
affecting superannuation funds and employers, including 
Payday Super and other regulatory reforms.

Looking to the future
Looking ahead, we remain focused on enhancing our 
retirement income strategy, strengthening cyber and 
information security, improving member engagement, 
and supporting our employer partners as contribution 
payment requirements continue to evolve.

On behalf of the Board, I acknowledge and thank our 
CEO, Paul Cahill, and the entire NESS Super team for 
their continued dedication. I also thank my fellow Board 
members for their commitment to delivering strong 
outcomes for our members.

Thank you to all members for your trust and support. We 
remain committed to ensuring NESS Super is a strong, 
competitive and trusted choice for your superannuation 
needs.

Paul Lahiff
Chairman

1 Ratings issued by SuperRatings Pty Ltd (SuperRatings) 
ABN: 95 100 192 283 a Corporate Authorised 
Representative (CAR No. 1309956) of Lonsec Research 
Pty Ltd ABN 11 151 658 561, AFSL No. 421445 (Lonsec 
Research) are general advice only. Rating is not a 
recommendation to purchase, sell or hold any product 
and subject to change without notice. SuperRatings 
may receive a fee for the use of its ratings and awards.

Visit SuperRatings.com.au for ratings information.
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Message from the CEO  | Paul Cahill
Our mission remains simple: deliver strong returns, keep 
fees competitive and provide practical, personal service to 
our members and employer partners.

In 2025/26, NESS Super continued to invest in member 
service, digital capability, risk management and 
operational resilience. We maintained our focus on 
helping members understand their super and make 
informed decisions about their financial future.

Our investment strategy remained focused on long-
term member outcomes. The NESS MySuper investment 
option returned 9.51%pa over a 3-years period or 7.64% 
pa over a 10-year period.  These outcomes reflect the 
Fund’s diversified approach and the ongoing oversight 
of the Trustee, investment consultant and investment 
managers.

We also continued to support employers and members 
through workplace engagement, education and direct 
assistance. During the year, we delivered over 70 
seminars / education sessions with over 1,400 members 
participating and continued to improve how members 
access information and support through our digital 
channels.

NESS Super continued to focus on value, innovation and 
service so members can feel confident and in control of 
their super. I thank our members, employers, Board and 
team for their continued support.

Paul Cahill
Chief Executive Officer

6    NESS Super6    NESS Super



Governance

2 Mr. Lahiff ceased to be the Chair of the Mergers and Acquisition Committee on 31 December 2025 when the committee was retired.
3 Mr. Lahiff was appointed Chair of the Strategy and Outcomes Committee from 1 January 2026.
4 Mr. Oswald ceased to be a member of the Mergers and Acquisition Committee on 31 December 2025 when the committee was retired.

Board members as at 30 June 2026

Paul Lahiff
Roles
•	 Independent Director
•	 Board Chair
•	 Mergers & Acquisitions Committee Chair2 
•	 Strategy and Outcomes Committee Chair3

Committee Membership
•	 Audit, Risk & Compliance Committee
•	 Investment Committee
•	 Remuneration Committee
•	 Mergers & Acquisitions Committee 
•	 �Strategy and Outcomes Committee 

Gaibrielle Germanos
Roles
•	 Independent Director
•	 Audit, Risk & Compliance Committee Chair

Committee Membership
•	 Audit, Risk & Compliance Committee

Phillip Oswald
Roles
•	 Member Representative Director

Committee Membership
•	 Audit, Risk & Compliance Committee
•	 Investment Committee
•	 Mergers & Acquisitions Committee4

Appointed by
the Nominated Directors

Board Member since
21 March 2019

Appointed by
the Nominated Directors

Board Member since
1 September 2022

Appointed by
ETU

Board Member since
24 June 2022

Board of Directors
The Board ensures the Fund meets its obligations and 
complies with superannuation laws. As of 30 June 2026, 
the Board comprised two member representatives, 
two employer representatives, and two independent 
directors, all non-executive and independent of 
management. 

Member Directors are nominated by the Electrical 
Trades Union NSW Branch (ETU), while Employer 
Directors are nominated by the National Electrical and 
Communications Association NSW (NECA). Independent 
Directors are appointed by the Directors nominated by 
the Trustee shareholders. 

The Board has indemnity insurance and oversees the 
Fund’s governance and strategy.
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5 Ms. Heffernan ceased to be a member of the Insurance Committee on 31 December 2025 when the committee was retired.
6 Ms. Heffernan was appointed as a member of the Strategy and Outcomes Committee from 1 January 2026.
7 Mr Williams ceased to be the Chair and member of the Insurance Committee on 31 December 2025 when the committee was retired.
8 Mr. Williams was appointed as a member of the Strategy and Outcomes Committee from 1 January 2026
9 Mr. Madson ceased to be a member of the Mergers and Acquisition Committee on 31 December 2025 when the committee was retired

Board members as at 30 June 2026

Alana Heffernan
Roles
•	 Member Representative Director

Committee Membership
•	 Audit, Risk & Compliance Committee
•	 Insurance Committee5

•	 Remunerations Committee
•	 �Strategy and Outcomes Committee6

John Williams
Roles
•	 Employer Representative Director
•	 Remunerations Committee Chair
•	 Insurance Committee Chair7

•	 Strategy and Outcomes Committee

Committee Membership
•	 Audit, Risk & Compliance Committee
•	 Insurance Committee
•	 Remunerations Committee
•	 Strategy and Outcomes Committee8

Chris Madson
Roles
•	 Employer Representative Director
•	 Investment Committee Chair

Committee Membership
•	 Audit, Risk & Compliance Committee
•	 Investment Committee
•	 Mergers & Acquisitions Committee9

Appointed by
ETU

Board Member since
27 May 2024

Appointed by
NECA

Board Member since
21 May 2021

Appointed by
NECA

Board Member since
Alternate Director from  
17 September 2015

Director from  
12 December 2019

Governance (cont.)
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Director 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

Germanos, G. n/a n/a n/a 6 7 8 6

Glossop, A. 3 n/a n/a n/a n/a n/a n/a

Heffernan, A n/a n/a n/a n/a 2 5 7

Lahiff, P. 5 7 10 6 7 8 7

Lister, B. 5 3 0 n/a n/a n/a n/a

Madson, C. 5 7 10 6 7 8 7

McDougall, B. 5 7 8 0 n/a n/a n/a

Millner, I. n/a n/a 0 0 n/a n/a n/a

Oswald, P. n/a n/a 1 5 7 8 7

Robinson, S. 5 7 10 5 2 8 n/a

Williams, J. n/a 1 10 6 7 8 6

Young, R. 5 5 n/a n/a n/a n/a n/a

Directors’ attendance
The table below shows the number of board meetings attended for each director for the last seven (7) financial years.

Management
The Board has appointed Paul Cahill as the Chief 
Executive Officer (CEO) and Company Secretary.  The 
CEO is responsible to the Trustee for the efficient running 
and the day-to-day management of Trustee’s business 
operations.

The CEO works closely with the Trustee Board to make 
sure that all decisions made are implemented effectively. 
He also manages a team of dedicated staff members 
and expert service providers to make sure that they are 
delivering to the required standard and provide value for 
money to the members of NESS Super.
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Our service providers
To assist the Trustee in fulfilling its duties, a professional 
team consisting of an administrator, auditors, an investment 
consultant, an insurer, and other service providers is 
engaged. As of 30 June 2026, NESS Super’s service 
providers included:

Administration services 
�Australian Administration Services Pty Limited  
ABN 62 003 429 114	

Auditor (external) and tax adviser	  
Ernst & Young  
ABN 75 288 172 749	

Auditor (internal) 
BDO Audit Pty Ltd 
ABN 33 134 022 870	

Custodian 
State Street Australia Ltd  
ABN 21 002 965 200	

Financial Advice	  
MUFG Retire360 Pty Limited  
ABN 36 105 811 836, AFSL 258 145

Insurers 
Zurich Australia Limited  
ABN 92 000 010 195

WIP Group (Australia) Pty Ltd10 
ABN 56 104 714 171

Investment Consultant 
�Cambridge Associates Limited, LLC  
ABN 56 109 366 654

Our investment managers
As at 30 June 2026, NESS Super’s investment 
managers were:

BlackRock Investment Management  
(Australia) Limited  
(ABN 13 006 165 975)

Vanguard Investments Australia Limited  
(ABN 72 072 881 086) 

Intermediate Capital Managers  
(Australia) Pty Limited  
(ABN 50 162 104 458)

Western Asset Management Company Pty Ltd 
(ABN 41 117 767 923)

Dexus Capital Funds Management Limited  
(ABN 15 159 557 721)

Dexus Wholesale Property Limited  
(ABN 47 006 036 442)

Charter Hall Investment Management Limited 
(ABN 94 168 439 763)

First Eagle Investment Management LLC
Northern Trust Asset  
Management Australia Pty Ltd  
(ABN 71 648 476 019)

QIC Limited  
(ACN 130 539 123)

Governance (cont.)

10 Windsor Income Protection Pty Ltd, changed its name to WIP Group (Australia) Pty Ltd in August 2026.
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The story around markets was dominated by trade 
tariffs imposed by US President Trump, leading to 
heightened, high cadence volatility. Locally in Australia 
the Reserve Bank of Australia (‘RBA”) cut interest rates 
by 50 basis points over February and May amid easing 
inflationary pressures, bringing its cash rate to 3.85% 
as of end June.

International shares
International share markets were the principal driver 
of returns. In fully hedged terms international shares 
surged 25.5%, supported by continued AI-related 
capital investment and resilient earnings; in unhedged 
terms the return was lower at 17.0%, as a stronger 
Australian dollar reduced translated returns. The 
Australian dollar appreciated from approximately 
US$0.66 to US$0.69 over the year. Gains were 
concentrated in the September and December 2025 
quarters and again through the June 2026 quarter, 
with the March quarter detracting materially as the oil 
shock triggered a broad risk-off move. 

The Australian share market delivered a positive but 
comparatively modest return of approximately 6.2% 
for the financial year, materially lagging international 
markets. Performance was narrowly based: materials 
was the standout sector, gaining 47.4% as copper, 
gold and lithium prices rose on supply disruption and 
resilient demand, while technology, healthcare and 
communications detracted significantly. Financials 
proved resilient as investors sought shelter from 
higher energy costs. Rising domestic interest rates and 
above-target inflation weighed on sentiment, with the 
RBA’s three consecutive increases taking the cash rate 
to 4.35% by end June. 

Australian real estate investment trusts (A-REITs) were 
the only major asset class to record a negative return 
for the financial year, finishing down approximately 
1.8%. The sector’s sensitivity to bond yields was the 
primary detractor, with Australian long-term yields 
rising materially as the RBA tightened policy, alongside 
a rotation away from income-style exposures. 
Underlying property fundamentals remained sound, 
and the listed sector continues to provide members 
with exposure to high-quality assets, in many cases at 
a discount to independently assessed net asset value. 
While A-REITs exhibit greater price volatility than their 
unlisted peers, they provide superior liquidity.

Bonds and cash
Fixed income returns were subdued as yields rose 
across most major markets. Australian fixed income 
returned approximately 1.5% for the financial 
year, while international fixed income returned 
approximately 2.9%. Australian 10-year government 
bond yields rose from approximately 4.2% to close to 
5.0%, reflecting persistent above-target inflation and 
repeated RBA tightening. Australian bank bills (cash) 
returned approximately 3.9% for the year, and forward 
cash returns are now higher following the RBA’s 
increases, with the cash rate at 4.35% at 30 June 2026 
and no reduction expected in the near term. 

Outlook
The 2026 financial year delivered a fourth consecutive 
year of solid returns, but the composition of those 
returns was narrow and the risk environment has 
changed. Inflation has re-accelerated and remains 
above the RBA’s target band, with trimmed-mean 
inflation at 3.6% over the year to June and persistence 
concentrated in housing and services. Monetary 
policy is now restrictive rather than accommodative: 
the cash rate sits at 4.35%, and market pricing and 
major-bank forecasts point to no reduction before 
2027, with a further increase remaining possible. 
Uncertainty around the trajectory of the Iran conflict 
and Middle East oil supply remains the dominant near-
term risk to both inflation and growth. Equity market 
valuations are elevated and concentrated in a narrow 
group of AI-related companies. Against this backdrop, 
higher bond yields and cash rates have improved the 
prospective return available from defensive assets. 
NESS remains positioned in a balanced manner for a 
range of potential economic outcomes, with options 
for members to increase or decrease growth asset 
exposure according to their risk profile via the High 
Growth, MySuper and Stable options. 

Investment option switching
If you want to change your investment option(s), 
you can log into your online account at member.
nesssuper.com.au and request a switch of invest 
option, or you can the ‘Change My Investment Choice’ 
form which can be download from the forms page 
on our website nesssuper.com.au or contact us and 
request a form be sent to you.

Investment Update

12    NESS Super12    NESS Super
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Investment Options
On the following pages you’ll find details of each investment option.

Options MySuper/MyPension11 High Growth Stable My Income12 Australian Shares13 Overseas Shares13 Property13 Cash

Description This investment option 
is designed to cater to 
members with a medium 
to long-term investment 
horizon who are seeking 
medium to high levels of 
return and can tolerate 
medium to high levels of 
volatility. 

It provides exposure to 
a high level of growth 
asset classes with a 
lesser exposure to 
defensive assets.

This investment option 
is designed to cater for 
choice members with a 
long-term investment 
horizon who are seeking 
equity like returns and 
can tolerate a high level 
of volatility. 

It provides a high level of 
exposure to growth asset 
classes, mostly equities 
with a smaller exposure 
to other growth asset 
classes which are less 
liquid.

This investment option 
is designed for choice 
members with a short 
to medium investment 
horizon who are seeking 
medium levels of return 
(below equities but above 
bonds) with moderate 
levels of volatility. 

It provides more 
exposure to defensive 
assets over growth assets.

This investment option 
is designed to cater to 
choice members with a 
short to medium term 
investment horizon 
(3 plus years) who are 
seeking medium levels 
of return (below equities 
but above bonds) with 
moderate levels of 
volatility. 

It provides more 
exposure to defensive 
assets over growth assets.

This investment option is 
designed to cater for choice 
members with a long-term 
investment horizon who are 
seeking Australian equity 
returns and can tolerate 
high levels of volatility. 

It provides exposure to 
Australian equities diversified 
by manager and style.

This investment option is 
designed to cater for choice 
members with a long-term 
investment horizon who are 
seeking Overseas equity 
returns and can tolerate 
high levels of volatility.  

It provides exposure to 
international equities 
diversified by manager and 
style.

This investment option is 
designed to cater for choice 
members with a long-term 
investment horizon who are 
seeking equity like returns 
and can tolerate a high level 
of volatility.  

It provides exposure to listed 
property.

This investment option is 
designed to cater for choice 
members with a short 
investment horizon who are 
seeking cash like returns 
with a low probability of 
capital loss.  

It provides exposure to 
a mix of cash and cash 
equivalents.

Investment 
objective

Targets a return of at 
least CPI + 3% per annum 
net of fees and tax (where 
applicable) over rolling 
10‑year periods.

Targets a return of at 
least CPI + 4% per annum 
net of fees and tax (where 
applicable) over rolling 
10‑year periods.

Targets a return of at 
least CPI + 1.5% per 
annum net of fees and 
tax (where applicable) 
over rolling 5‑year 
periods.

Targets a return of at 
least CPI + 1% per annum 
net of fees and tax (where 
applicable) over rolling 
5-year periods.

Targets a return of at least 
CPI + 4% per annum net 
of fees and tax (where 
applicable) over rolling 
10‑year periods.

Targets a return of at least 
CPI + 4% per annum net 
of fees and tax (where 
applicable) over rolling 
10‑year periods.

Targets a return of at least 
CPI + 3% per annum net 
of fees and tax (where 
applicable) over rolling 
10‑year periods.

Targets a return of at least 
similar to the Bloomberg 
AusBond Bank Bill Index.

Standard 
Risk 
Measure

Risk Band: 5

Risk Label: Medium to 
high

Estimated number of 
negative annual returns 
over any 20‑year period: 
3 to less than 4

Risk Band: 6

Risk Label: High

Estimated number of 
negative annual returns 
over any 20‑year period: 
4 to less than 6

Risk Band: 4

Risk Label: Medium

Estimated number of 
negative annual returns 
over any 20‑year period: 
2 to less than 3

Risk Band: 4

Risk Label: Medium

Estimated number of 
negative annual returns 
over any 20‑year period: 
2 to less than 3

Risk Band: 6

Risk Label: High

Estimated number of 
negative annual returns over 
any 20‑year period: 4 to less 
than 6

Risk Band: 6

Risk Label: High

Estimated number of 
negative annual returns over 
any 20‑year period: 4 to less 
than 6

Risk Band: 6

Risk Label: High

Estimated number of 
negative annual returns over 
any 20‑year period: 4 to less 
than 6

Risk Band: 1

Risk Label: Very low

Estimated number of 
negative annual returns over 
any 20‑year period: Less 
than 0.5

Asset 
allocation

Australian Shares 30% (15%-55%)
International Shares 30% (10%-50%)
Property 7.5% (0%-30%)
Alternatives 7.5% (0%-30%)
Australian Fixed Income 15% (5%-30%)
International Fixed Income 5% (0%-10%)
Cash  5% (0%-20%)

Asset Allocation & Range
Australian Shares 36% (30%-60%)
International Shares 40% (30%-60%)
Property 9% (0%-20%)
Alternatives 6% (0%-20%)
Australian Fixed Income 0% (0%-10%)
International Fixed Income 0% (0%-10)
Cash 9% (0%-15%)

Asset Allocation & Range
Australian Shares 13% (5%-25%)
International Shares 13% (5%-25%)
Property 7% (0%-20%)
Alternatives 7% (0%-20%)
Australian Fixed Income 35% (20%-60%)
International Fixed Income 15% (0%-30%)
Cash 10% (0%-20%)

Asset Allocation & Range
Australian Shares 10% (0%-20%)
International Shares 0% (0%-10%)
Property 20% (0%-30%)
Alternatives 0% (0%-10%)
Australian Fixed Income 55% (25%-75%)
International Fixed Income 5% (0%-10%)
Cash 10% (0%-30%)

Asset Allocation & Range
Australian Shares 100% (90%-100 %)
Cash 0% (0%-10%)

Asset Allocation & Range

International Shares 100% (90%-100%)
Cash 0% (0%-10%)

Asset Allocation & Range
Property 100% (90%-100%)
Cash 0% (0%-10%)

Asset Allocation & Range
Cash 100% (90%-100%)
Australian Fixed Income   0% (0%-10%)
International Fixed Income   0% (0%-10%)

Asset Allocation & Range

11 �NESS MySuper is only available to super (accumulation) members and  Transition to Retirement members. The MyPension is only available to Account-Based 
Pension members.

12 The My Income investment option commenced 1 July 2024, is only available to Account Based Pension accounts.
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On the following pages you’ll find details of each investment option.

Options MySuper/MyPension11 High Growth Stable My Income12 Australian Shares13 Overseas Shares13 Property13 Cash

Description This investment option 
is designed to cater to 
members with a medium 
to long-term investment 
horizon who are seeking 
medium to high levels of 
return and can tolerate 
medium to high levels of 
volatility. 

It provides exposure to 
a high level of growth 
asset classes with a 
lesser exposure to 
defensive assets.

This investment option 
is designed to cater for 
choice members with a 
long-term investment 
horizon who are seeking 
equity like returns and 
can tolerate a high level 
of volatility. 

It provides a high level of 
exposure to growth asset 
classes, mostly equities 
with a smaller exposure 
to other growth asset 
classes which are less 
liquid.

This investment option 
is designed for choice 
members with a short 
to medium investment 
horizon who are seeking 
medium levels of return 
(below equities but above 
bonds) with moderate 
levels of volatility. 

It provides more 
exposure to defensive 
assets over growth assets.

This investment option 
is designed to cater to 
choice members with a 
short to medium term 
investment horizon 
(3 plus years) who are 
seeking medium levels 
of return (below equities 
but above bonds) with 
moderate levels of 
volatility. 

It provides more 
exposure to defensive 
assets over growth assets.

This investment option is 
designed to cater for choice 
members with a long-term 
investment horizon who are 
seeking Australian equity 
returns and can tolerate 
high levels of volatility. 

It provides exposure to 
Australian equities diversified 
by manager and style.

This investment option is 
designed to cater for choice 
members with a long-term 
investment horizon who are 
seeking Overseas equity 
returns and can tolerate 
high levels of volatility.  

It provides exposure to 
international equities 
diversified by manager and 
style.

This investment option is 
designed to cater for choice 
members with a long-term 
investment horizon who are 
seeking equity like returns 
and can tolerate a high level 
of volatility.  

It provides exposure to listed 
property.

This investment option is 
designed to cater for choice 
members with a short 
investment horizon who are 
seeking cash like returns 
with a low probability of 
capital loss.  

It provides exposure to 
a mix of cash and cash 
equivalents.

Investment 
objective

Targets a return of at 
least CPI + 3% per annum 
net of fees and tax (where 
applicable) over rolling 
10‑year periods.

Targets a return of at 
least CPI + 4% per annum 
net of fees and tax (where 
applicable) over rolling 
10‑year periods.

Targets a return of at 
least CPI + 1.5% per 
annum net of fees and 
tax (where applicable) 
over rolling 5‑year 
periods.

Targets a return of at 
least CPI + 1% per annum 
net of fees and tax (where 
applicable) over rolling 
5-year periods.

Targets a return of at least 
CPI + 4% per annum net 
of fees and tax (where 
applicable) over rolling 
10‑year periods.

Targets a return of at least 
CPI + 4% per annum net 
of fees and tax (where 
applicable) over rolling 
10‑year periods.

Targets a return of at least 
CPI + 3% per annum net 
of fees and tax (where 
applicable) over rolling 
10‑year periods.

Targets a return of at least 
similar to the Bloomberg 
AusBond Bank Bill Index.

Standard 
Risk 
Measure

Risk Band: 5

Risk Label: Medium to 
high

Estimated number of 
negative annual returns 
over any 20‑year period: 
3 to less than 4

Risk Band: 6

Risk Label: High

Estimated number of 
negative annual returns 
over any 20‑year period: 
4 to less than 6

Risk Band: 4

Risk Label: Medium

Estimated number of 
negative annual returns 
over any 20‑year period: 
2 to less than 3

Risk Band: 4

Risk Label: Medium

Estimated number of 
negative annual returns 
over any 20‑year period: 
2 to less than 3

Risk Band: 6

Risk Label: High

Estimated number of 
negative annual returns over 
any 20‑year period: 4 to less 
than 6

Risk Band: 6

Risk Label: High

Estimated number of 
negative annual returns over 
any 20‑year period: 4 to less 
than 6

Risk Band: 6

Risk Label: High

Estimated number of 
negative annual returns over 
any 20‑year period: 4 to less 
than 6

Risk Band: 1

Risk Label: Very low

Estimated number of 
negative annual returns over 
any 20‑year period: Less 
than 0.5

Asset 
allocation

Australian Shares 30% (15%-55%)
International Shares 30% (10%-50%)
Property 7.5% (0%-30%)
Alternatives 7.5% (0%-30%)
Australian Fixed Income 15% (5%-30%)
International Fixed Income 5% (0%-10%)
Cash  5% (0%-20%)

Asset Allocation & Range
Australian Shares 36% (30%-60%)
International Shares 40% (30%-60%)
Property 9% (0%-20%)
Alternatives 6% (0%-20%)
Australian Fixed Income 0% (0%-10%)
International Fixed Income 0% (0%-10)
Cash 9% (0%-15%)

Asset Allocation & Range
Australian Shares 13% (5%-25%)
International Shares 13% (5%-25%)
Property 7% (0%-20%)
Alternatives 7% (0%-20%)
Australian Fixed Income 35% (20%-60%)
International Fixed Income 15% (0%-30%)
Cash 10% (0%-20%)

Asset Allocation & Range
Australian Shares 10% (0%-20%)
International Shares 0% (0%-10%)
Property 20% (0%-30%)
Alternatives 0% (0%-10%)
Australian Fixed Income 55% (25%-75%)
International Fixed Income 5% (0%-10%)
Cash 10% (0%-30%)

Asset Allocation & Range
Australian Shares 100% (90%-100 %)
Cash 0% (0%-10%)

Asset Allocation & Range

International Shares 100% (90%-100%)
Cash 0% (0%-10%)

Asset Allocation & Range
Property 100% (90%-100%)
Cash 0% (0%-10%)

Asset Allocation & Range
Cash 100% (90%-100%)
Australian Fixed Income   0% (0%-10%)
International Fixed Income   0% (0%-10%)

Asset Allocation & Range

13 The Australian Shares, Overseas Shares and Property investment options were only made available to the pension members from 1 February 2021.
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Investment Performance
The NESS MySuper return for the 2025/26 financial year was 9.53%.  The returns to 30 June 2026 for each investment 
options are shown in the tables below.

Super and Transition to Retirement (TTR) Returns to 30 June 2026

Investment Option 1 Year (pa) 3 Year (pa) 5 Year (pa) 7 Year (pa) 10 Year (pa)

NESS MySuper 9.53% 9.51% 6.73% 7.26% 7.64%

High Growth 11.74% 11.61% 8.23% 9.06% 9.56%

Stable 6.00% 6.52% 3.99% 4.41% 4.75%

Australian Shares 6.02% 9.89% 7.63% 8.05% 9.01%

Overseas Shares 18.29% 16.46% 10.82% 11.89% 11.82%

Property -1.03% 9.10% 3.86% 3.79% 5.77%

Cash 3.31% 3.55% 2.55% 1.97% 1.97%

Account Based Pension Returns to 30 June 2026

Investment Option 1 Year 3 Year (pa) 5 Year (pa) 7 Year (pa) 10 Year (pa)

MyPension Balanced 10.59% 10.81% 7.58% 7.95% 7.94%

High Growth 12.93% 13.03% 9.16% 9.87% 10.11%

Stable 6.85% 7.46% 4.43% 4.81% 4.90%

Australian Shares14 5.36% 10.06% 7.81% N/A N/A

Overseas Shares15 20.62% 18.66% 12.88% N/A N/A

Property16 -2.12% 11.69% 3.81% N/A N/A

Cash 3.88% 4.07% 2.92% 2.26% 2.27%

My Income17 4.33% N/A N/A N/A N/A

Past performance is not a guarantee of future performance. Super member investment returns and  
Account Based Pension (ABP) investment returns differ as Account Based Pension investment returns are tax free. 

14 Australian Shares investment option was introduced to account-based pension accounts on 1 February 2021.
15 Overseas Shares investment option was introduced to account-based pension accounts on 1 February 2021.
16 Property investment option was introduced to account-based pension accounts on 1 February 2021.
17 My Income investment option was introduced to account-based pension accounts from 1 July 2024.
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How your investments 
are managed
In formulating, reviewing, and giving effect to the 
investment strategy for the Fund and each investment 
option, the Trustee will have regard to:

(a)	 The risk and likely return of investments;

(b)	� Liquidity and the ability of the Fund to discharge its 
existing and prospective liabilities, having regard to 
the expected cash flow requirements of the Fund;

(c)	 The availability of reliable valuation information;

(d)	 Expected tax consequences for the Fund;

(e)	 Costs that might be incurred by the Fund;

(f)	� The results of any relevant due diligence undertaken; 
and

(g)	 Any other matters the Trustee deems relevant.

(h)	� The Trustee exercises due diligence in 
developing, offering and regularly reviewing each 
investment option.

The Trustee has had regard to the factors highlighted 
above in the development, offering and reviewing of 
each investment option. The Trustee employs the service 
of a professional Investment Consultant to assist the 
Trustee to assess that each factor has been appropriately 
considered and that the risks taken are appropriate in 
the context of the objectives, cash flow requirements, 
liquidity requirements and are consistent with the 
communications made to the beneficiaries of each 
option.

Investment Managers
A list of the Trustee’s investment managers is shown on 
page 10.

Reserving policy
The Trustee operates six reserves that are governed by 
the Reserving Policy, being the Operational Risk Reserve, 
Group Life Reserve, Administration Reserve, Investment 
Reserve, Contingency Reserve and the Trustee Capital 
Reserve.

The Trustee has determined that the Operational Risk 
Reserve will have a target amount of 0.25% of the Fund’s 
net assets to protect the Fund if a loss is incurred from 
an operational risk event. All APRA regulated funds 
are required to meet an Operational Risk Financial 
Requirement.

The Group Life Reserve is only used to fund insurance 
costs or subsidising future insurance matters.

The Contingency Reserve meets any operational or 
associated costs incurred which are not met by the fees 
deducted from member accounts.

The Administration Reserve is used to meet any fund 
administration expenses which includes levies from 
member accounts and operating expenses.

The Investment Reserve is used to meet any earnings 
applied or accrued for existing or exited members of the 
fund.

The Trustee Capital Reserve is to be used only if the 
Trustee incurs a fine or civil penalty for a breach of 
legislation.

The movements in reserves over the last three financial 
years are contained in page 21.

Use of derivatives
While the Trustee does not directly invest in derivative 
securities, investment managers are permitted to use 
futures, options, and other derivative instruments to 
assist with the effective management of Fund’s assets, 
consistent with the Trustee’s Investment Policy. However, 
these instruments may not be used to gear the portfolio.

The Trustee expects that, over the long-term, the use of 
these instruments will enhance the returns of the Fund’s 
investment option.

Managing Your Investments
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Investment products used by NESS Super at 30 June 2026
Over the past two years, NESS Super’s assets have been invested in the following products.

30 June 2026 30 June 2025

($) % of total ($) % of total

Unlisted Unit Trusts

SSAL Cash Account 7,921,098 0.52% 16,126,423 1.18%

International Shares Fund 452,945,594 29.47% 433,013,565 31.73%

Active International Shares Fund 34,767,084 2.26% - 0.00%

Australian Shares Fund 436,495,419 28.40% 410,998,698 30.12%

Enhanced Australian Shares Fund 49,975,000 3.25% - 0.00%

Cash Enhanced Fund 40,929,751 2.66% 39,297,111 2.88%

Cash Fund 28,663,788 1.86% 27,578,585 2.02%

Unlisted Property & Infrastructure Fund 107,414,301 6.99% 103,335,031 7.57%

Alternative Credit Exposure Fund 96,278,792 6.26% 77,066,394 5.65%

Australian Property Fund 21,366,238 1.39% 21,283,581 1.56%

Australian Fixed Income Fund 43,105,377 2.80% 127,652,351 9.35%

International Fixed Interest Fund 34,343,751 2.23% 33,287,036 2.44%

International Property Fund 1,528 0.00% 6,450,551 0.47%

Australian Cash Enhanced Fund - ORFR 3,047,855 0.20% 2,933,527 0.21%

Passive Australian FI 158,649,671 10.32% 44,978,237 3.30%

Passive international FI 21,175,623 1.38% 20,579,877 1.51%

Trustee Capital Reserve 134,916 0.01% - 0.00%

Total Investments 1,537,215,786 100% 1,364,580,967 100%

Managing Your Investments (cont.)
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Abridged Financial Statements
The tables on pages 20 and 21 contain the abridged financial statements. To obtain a copy of the full audited 
financial statements and auditor’s report, visit our website at nesssuper.com.au or contact us on 1800 022 067 or 
contact@nesssuper.com.au to obtain a free copy.

Statement of Changes in Financial Position 30 June 2026 ($) 30 June 2025 ($)

Opening Balance  1,352,693,023 1,194,817,499

Plus Income   

Net Investment Income 142,876,408 145,637,830

Interest Received  261,725 271,710

Contributions from Employers and Members  124,554,753 104,341,577

Transfers into NESS by Members  15,481,412 12,401,221

Proceeds of Insurance Claims  1,125,000 2,007,780

Other Income  12,645 22,686

Total Income 284,311,943 264,682,804

Less Expenses   

Benefits Paid to Members and Dependants  81,516,073 72,514,478

Administration Costs  7,490,927 6,832,916

Member Insurance Premiums  4,382,449 3,947,673

Commonwealth Government Taxes 26,027,497 23,512,213

Total Expenses  119,416,946 106,807,280

Closing Balance  1,517,588,020 1,352,693,023

Assets  

Investments  1,537,215,786 1,364,580,966

Cash at Bank  8,838,218 9,811,570

Other  1,030,909 359,196

Total Assets  1,547,084,913 1,374,751,732

Liabilities   

Other Amounts Payable  2,759,858 1,757,792

Provision for Income Tax  8,235,919 5,772,897

Deferred tax liabilities  18,501,116 14,528,020

Total Liabilities  29,496,893 22,058,709

Net Assets  1,517,588,020 1,352,693,023
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Other Reserves ($) Operational Risk Reserve ($) Total Reserves ($)

Balance as at 30 June 2023 493,118 2,490,483 2,983,601

Net transfers (to)/from reserves - - -

Profit/(loss) after income tax 3,459,879 119,621 3,579,500

Balance as at 30 June 2024 3,952,997 2,610,104 6,563,101

Balance as at 30 June 2024 3,952,997 2,610,104 6,563,101

Net transfers (to)/from reserves -200,000 200,000 -

Profit/(loss) after income tax 1,229,988 123,420 1,353,408

Balance as at 30 June 2025 4,982,985 2,933,524 7,916,509

Balance as at 30 June 2025 4,982,985 2,933,524 7,916,509

Net transfers (to)/from reserves - - -

Profit/(loss) after income tax 135,212 114,331 249,543

Balance as at 30 June 2026 5,118,197 3,047,885 8,166,052

Statement of Changes in Reserves
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Download the NESS Mobile App
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Additional Information
How we protect your privacy
The Privacy Act 2000 outlines standards for 
the collection, maintenance, and disclosure of 
information about individuals, and the consequences 
of an individual not providing information when 
requested and provides for the destruction of 
personal information once it is no longer required. 
These policies, documentation and administrative 
procedures are necessary to ensure compliance with 
the requirements of the Act has been achieved. Please 
see the current NESS Super Privacy Policy for more 
information.

The NESS Super Privacy Statement can be accessed at 
nesssuper.com.au/privacy or call us on 1800 022 067 
if you require a printed copy.

Indemnity Insurance
The Trustee has taken out a superannuation trustee 
liability insurance policy.

Enquiries and complaints
NESS Super has established a procedure for the 
prompt handling of member enquiries and complaints.

Contact us if you have a general enquiry.

If you have a complaint you can direct your complaint 
to the Complaints Officer:


Call us on 1800 022 067  
(within Australia) or +61 2 9199 7191 
(outside Australia), Monday to Friday 
8.30am - 6.00pm (AEST/AEDT)

 Email us at contact@nesssuper.com.au


Write to us and post to –  
Locked Bag 20, Parramatta NSW 2124


Live chat is available on our website 
8.30am – 5.30pm (AEST/AEDT)  
Monday to Friday

Complaints Process
We will investigate your concerns as soon as possible and 
respond within the following timeframes:

•	 Acknowledge your complaint within 24 hours of 
receipt or as soon as practicable.

•	 Investigate and respond to your concerns within 45 
days after receiving your complaint.

•	 If the complaint is in respect of a death benefit 
distribution, within 90 days (following the expiry of the 
28 day objection period).

•	 If for any reason the above timelines cannot be met, 
we will let you know the reasons for the delay within 
the specified period.

•	 You can contact us at any stage for an update on the 
progress of your complaint.

If your complaint has not been resolved to your 
satisfaction or if we don’t deal with your complaint within 
the specified timeframes, you can lodge a complaint with 
the Australian Financial Complaints Authority (AFCA).
AFCA provides fair and independent financial services 
complaint resolution that is free for members.

AFCA’s contact details are:

Phone: 1800 931 678
Email: info@afca.org.au
Web: afca.org.au
Mail: ��AFCA – GPO Box 3, Melbourne, VIC 3001.

Make sure your employer is 
paying your super
Generally, the law requires your employer to pay super 
contributions for you in addition to your salary or 
wages.  From 1 July 2025 the contribution rate is 12%, 
no matter how much you earn during the month.  
These contributions are credited to your NESS Super 
account.  These contributions are shown on your NESS 
Super Annual Member Statement.  You can access your 
statement or view your account balance and transactions 
through the NESS Mobile App.

You can also access your account online at  
nesssuper.com.au using the secure member portal.

If you are concerned your employer is not making 
super payments for you, you can contact the Australian 
Taxation Office (ATO) superannuation info line on  
13 10 20 for assistance.
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